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Kittyhatch22@gmail.com
Christine Hatch
	Objective
	
	Work well without supervision
Excellent in Customer Support Services

	Skills & Abilities
	
	Skilled at learning new concepts quickly, and efficiently while working under pressure
Goal oriented, multi- tasking, leader

	Experience
	
	Loyalty Representative, Dish network
April 2013-Present
Answer escalated calls from customers regarding billing, technical issues, contract questions and issues, fees, and any other disputes. 
Have also been one of the top performers on my team.
Very eager to learn and succeed as well as help my team succeed.
cost cutters
2004-2013
Attended, Completed and Certified in the Cost Cutters Apprentice Program. 
Was an active member of the Regis National Design Team for 3 years.  
Attended and certified in the 3 day American Crew Academy. 
Retail percentage has always been between 25%-40%. Have received numerous awards for highest retail percent, highest dollar per hour, customer service and top stylist in my region.
In addition I have been an educator for Cost Cutters/Regis and other area Beauty Schools teaching product knowledge, hairstyling, hair cutting, coloring, and perming techniques. Class regularly averaged 25 stylist or more.
Great Clips
1998-2004
Assistant Manager/Stylist
Started as a receptionist while in beauty school and then became a stylist. Also was acting manager for 8 months.
Hair styling, cutting, perming, inventory, customer service, scheduling, opening the salon, closing the salon, personal goals as well as salon goals.

	Education
	
	warran tech occupational school 1999
Cosmetology License 
Finished top in the class with a 97% or higher on all graded projects and tests.


	Communication
	
	I have always been a leader at every job. I strive for perfection. I love to learn, teach and help my company succeed.

	References
	
	Diane Maes
Manager, Cost Cutters
303-926-8973
Ricky Stowell
Coach, Dish Network
303-252-6600
Maria Chambers
Manager, Cost Cutters
303-443-0271
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