
	Melisa Hasanovic

2310 Williamsburg Road Charlottesville, VA 22901      (434) 227-2039           mh4rj@virginia.edu


	Objective
	 		

	
	Seeking a position that will utilize pervious work experiences by combining educational accomplishments, coupled with strong management, leadership, and organizational skills.


	Education
	

	
2008-2010

2010-present
	Piedmont Virginia Community College
A.A. in Liberal Arts

University of Virginia
Completing B.A. in Political Science; Foreign Affairs

	Work Experience
	 

	July 05-July 06





July 06- August 08







August 08- present 






May 2011- present 


	Omni Hotel
Position：Banquet Server
· Facilitated the setup and breakdown of organized functions.
· Served up to 500 guests in a professional and demanding environment

Position:   Restaurant Hostess 
· Organized reservations for a high volume restaurant.
· Executed the ability to be flexible by assisting in all areas of the Food and Beverage Department, which also included room service, mini bar, restaurant bar, and gift shop.
· Maintained a high level of professionalism while working in a four-diamond hotel.
Position:  Restaurant Server
· Multi-task in a fast pace and demanding environment.
· Maintained a friendly atmosphere by executing good customer service skills.
· Strengthened my ability to make quick decisions in order to solve problems efficiently.
· Trained new employees on the many functions of  the Food and Beverage Department.

Position: Restaurant Supervisor 
· Supervised and coordinated activities of workers.
· Assigned duties and responsibilities  in accordance with work requirements. 
· Controlled inventories of food, equipment and liquor and reported shortages to designated personnel. 
· Reformed financial activities such as cash handling and deposit preparations.
· Helped managers with administrative work.  

	Activities
	

	

August 08-May 10


August 08-May 2011




August 08- May 2010



May 2011- Preset
	
At school
Phi Theta Kappa Honor Society
· Participated in honors, leadership and community service programs
International Club – Vice President
· Organized meetings, dinner functions and trips
· Raised money for charities
· Expanded my knowledge about other cultures
Investment Club
· Discussed markets and economy 
At Work
Omni Ambassador 
· Attended monthly restaurant meetings and came up with ideas on how to improve in certain areas.
Safety Committee
· Came up with safety procedures to be implemented in a fast pace and demanding environment

	Skills
	· Fluent in Bosnian, Serbo- Croatian
· Computer Skills: MS Word, Excel, PowerPoint,

	
	Recommendation Letters Upon Request





 
