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QUALIFICATION SUMMARY

· Strong IT Industry background in analysis, design, development, and testing of software applications in Client/Server and DataWarehouse/DataMart/ETL environments.

· Around 10 yrs of professional IT experience in various hardware platforms, software tools, and application packages.

· Strong  leadership experience in handling fast paced teams and big programs.
· Have a perfect mix of Technical and Management experience which results in making balanced decisions.
· Hands-on experience with TOAD, Mercury Testing Tool Quality Center  and Rational tools (Clearcase, ClearQuest, ReqPro).
· Work closely with Development teams to perform early testing on components prior to integration builds.
· Utilized extensive knowledge in client business processes, which is applied in analyzing testing requirements, developing testing materials, executing tests, logging defects and analyzing results.
· Strong knowledge of data warehouse techniques and practices, experience including ETL processes, dimensional data modeling, OLAP, star schema.
· Strong programming skills in SQL, PL/SQL, Functions, Procedures and well versed with UNIX(ksh) shell scripts.

· Strong organizational and analytical skills. Ability to interact with end users, self-motivated, quick learner and team player.

· Recognised as very resourceful and well connected at the client place.

TECHNICAL SKILLS
Tools:          

Ab Initio v2.5.14,2.10/2.11/2.12/2.13, SQL*Plus, SQL*Loader,    

                                           TOAD, Visio,Quality Center,  ClearCase, ClearQuest, ReqPro, 
                                           Winrunner.
Operating Systems:        
HP-UX, Sun Solaris 2.6/2.7, Windows 98/2000/NT.
Databases:                      
Oracle 9,8i/8.0/7.x, SQL Server 7.0, MS-Access, Teradata.

GUI’s:                               
Developer2000, Visual Basic 5.0/6.0.

Languages:                     
C, Java, EJB,Visual Basic, SQL, PL/SQL.

Scripting:                         
Unix Shell scripting (ksh), Java Script.

Web Technologies:        
JSP, Servlets, JDBC, Java Beans.

WORK EXPERIENCE

Client: Capital One, Richmond, VA

April  2011 – Current
Employer: Hewlett Packard
Title: QS Delivery Manager - CDW
Working in the CDW ( Card  Datawarehouse)  as a Delivery Manager for HP managing a 24  member team  from a QS perspective. Responsible of transition of QS from Capital One to HP as part of manage services. 
Responsibilities:

· Leading 8 teams which has 24 members from a QS standpoint.
· Each team is working on atleast 4 projects at a given point. 
· Responsible for delivery of all QS artifacts for all the 8 teams.
· Handling atleast 20 projects in flight at a given point.
· Working  in fast paced and demanding AGILE environment.
· Involved in Integration testing of huge scale projects involving different platforms and different environments.
· Responsible for capacity planning, resource planning and augmentation for onsite and offshore.
· Identifying risks and creating mitigation plans for the same across several teams.
· Interviewing/Screening resources to meet the resource demands extensively.
· Creating dashboard reports, resource utilization trackers and various other metrics.
· Creating bandwith trackers and forecasting the resource needs.
· Provide feedback and assessment on the practices that client follows for process improvement.
· Work of team optimization based on the demand supply curve.
· Design various optimization models to align with P&L program wide.
Client: Fannie Mae, Herndon, VA


March 2007 – March 2011
Title:  Sr. QA Lead
Worked on Defects and enhancements for the WLCBS team. Was totally accountable for the GAAP( non GET CURRENT)  relases.

Responsibilities:

· Involved in analyzing the changes made from the previous release.

· Responsible for coordinating between Dev team and test team and making sure that the deadlines are met  for all the builds.

· Created Test tratgey documents to identify the scope of tesing the current release, created test cases based on use cases and detailed design doc
· Define and track quality assurance metrics such as defect densities and open defect counts and utilize metrics to drive continous improvement.
· Coded  SQL queries to validate the expected results versus actual.

· Involved in all phases of SDLC and did not just limit myself to testing effort( without overstepping on any other role)  due to which I got a chance to learn the business. 
· Manage and collaborate with team of QA analysts to create test plans, scripts and additional collaterals needed to execute test cycles.
· .

· Checking the code to ensure it follows all the required Fannie Mae Standards.

· Manually executing the AI graphs/Unix scripts  to ensure the expected code change is working.

· Logging defects in CQ if needed.

· Ensuring that the Autosys environment is setup by making use of all Autosys commands.

· Mapping the requirements to test cases to generate the RTM.

Client: Capital One, Richmond, VA

Sep 2006 – Feb 2007 

Title: sr.QA Analyst
Working in the ECM Internet Analytics group on the Web Impressions card data and EBM Centralization projects.

Responsibilities:

· Preparing test data to make sure all the scenarios are captured and tested.
· Extensively used various transform components like join, rollup, dedup, reformat.

· Writing test cases and requirments in Quality center and attaching all the results for each test case.
· Involved in System testing, Integration testing and  UAT of the code.
· Worked in fast paced and demanding AGILE environment.
· Performed data validation and data integrity checks during various phase of the application.
· Mocked up test data to test all the business conditions and scenarios in lower environments.

· Worked on improving the performance of Ab Initio graphs by using Various Ab Initio performance techniques .

Client: Fannie Mae, Herndon, VA


October 2005 – Aug 2006
Title: Sr.QA Analyst  
Working on the System testing efforts for the ADW Securities Reference team. Based on the enhancement/defects we get from the previous Production runs for Securties reference the fixes are applied by the Dev team which needs to be sytesm tested.
Responsibilities:

· Involved in analyzing the changes made from the previous release.

· Coded SQL queries to validate the expected results versus actual.

· Diffing the new code versus the old code to make sure and see only expected changes.

· Checking the code to ensure it follows all the required Fannie Mae Standards.

· Manually executing the AI graphs/Unix scripts  to ensure the expected code change is working.

· Mocked  test data to make sure all the scenarios are captured and tested.

· Logging defects in CQ if needed.
· Writing test cases and requirments in Quality center and attaching all the results for each test case.
· Ensuring that the Autosys environment is setup by making use of all Autosys commands.

· Validating the reports after execution, and comparing expected results with actual results.

· Writing test cases and requirments in Quality center and attaching all the results for each test case.

· Mapping the requirements to test cases to generate the RTM.
Title: Abinitio Developer/Tester,                      Oct 2004  - Aug 2005: 

Worked in Whole Loan Cost Basis Subledger group of Restatement. Whole Loan Cost Basis Sub ledger (WLCBS) application maintains all loan level,cost basis level information and carrying values needed to record accounting transactions to the general ledger.  The cost basis and carrying values maintained in the Sub ledger will be shared with Single Family-Multifamily REO, FAS91, Securities, TDR and various other work streams that require this data as part of their accounting processes, with resulting changes to the cost basis or carrying value maintained by the sub ledger and subsequently booked to the General Ledger through an automated interface.
Responsibilities:

· Validating the reports after execution, and comparing expected results with actual results.

· Involved in the analysis of business processes and interacted with the business for informational requirements.

· Mocked up test data to test all the business conditions and scenarios in lower environments.

· Worked long hours and weekend shifts for supporting the application in UAT,IP and PROD environments.

· Worked on various business components of the Fannie Mae business like Whole Loan Subledger, Tax, SOP-03,  and Pricing, gaining business  knowledge in these areas.
Client: Capital One, Richmond, VA

September 2003 – Sep 2004 

Title: QA Analyst
 The outsource data in the EDW is not accurate due to the accumulation of records that are no longer actively outsourced. The business requires that only currently active outsourced accounts be stored in the current outsource table.  Furthermore, the business requires that all inactive records  be moved from the current outsource table to the history table (OSRC_SESS_HIST).  The inaccuracy of the current outsource table is a direct result of the failure to consistently move all inactive accounts from the current outsource list table to the history table.
Responsibilities:

· Syncing up various setup and server level scripts which are sourced in the existing application to be used exactly in the development and testing envoirnment.

· Validated the GUI objects by modifying  the test scripts and using record and execute methods.

· Created test data for unit testing.

· Peformed performance testing using Loadrunner.

· Wrote Teradata sql queries to validate end data results.

· Used Clear quest to log defects and generated defect status reports.

· Involved in System testing, Integration testing and  UAT of the code. 

· Involved in UAT and production rollout (Editing the schedule for the current jobs and adding new jobs).

Title: QA Analyst 
 This project was designed to expand  the Solicitation ID field from 4-digit to 7-digit in various datawarehouses and datamarts.This solicitation ID column which is present in virtually every table in all the datawarehouses was designed to a 4-digit number long back without estimating that it would burst out in future. The biggest challenge in this project was to determine what systems are impacted and are in what state.The concept of double publishing was applied wherein the source and target systems were tested with the existing 4-digit SoLID’s and then with the new 7-digit values. I was responsible was for research, design,development and testing for 2 tables in one of the databases called PSOL.
Responsibilities:

· Involved in researching the systems impacted and the jobs involved.

· Gathered documents for the current design and job scheduling for the impacted system.

· Involved in high level and detailed design for PSOL Database as per the requirements and client standard.

· Replaced the existing COBOL program to Abinitio graphs.

· Prepared test plan and created test cases for System testing using Test Director.

· Involved in doing the setup and and synchronization with the 15 downstream systems which my process loads.

· Wrote Teradata sql queries to validate end data results.

· Cordinated with the downstreams to engage in Integration testing in 2 phases. One with 4 digit SoLID values and next with 7 digit.

· Involved in UAT with the 15 downstream systems.

Title: QA Analyst
 Badrate Phase 3 project mainly focuses on the distribution of the new bad rate model (which  replaced a 3 yr old model to a more current version)  to various systems and interfaces throughout Capital One. COAF(Capital one Auto Finance)  is an  existing application which uses an extract of credit scoring data from the old bad rate feed.
Responsibilities:

· Researched the existing  application and the impact on changing the feeds to other applications.

· Performed data validation and data integrity checks during various phase of the application.

· Mirroring the current production envoirnment to sync with  the development envoirnment.

· Syncing up various setup and server level scripts which are sourced in the existing application to be used exactly in the development and testing envoirnment.

· Installing the entrust software for encrypting the data.

· Setting up the address book in the entrust for user authentication on the other side for de-encrypting the data.

· Will be running the test cases and capturing the results using TEST DIRECTOR for auditing.

Title: QA Analyst 

The Canadian Pre-Authorized Debit project (CAN-PAD) will provide the ability for Canadian Credit Card customer to sign up for automated, recurring payments.   This project will create a new interface between the PCPAY Operational Database and the PCAN Analytical Database.  
Responsibilities:

· Involved in high level and detailed design for PSOL Database as per the requirements and client standard.

· Wrote test plans, Test tratgey documents, test cases to cover all functional and non functional requirements.

· Wrote Teradata sql queries to validate end data results.

· Created test data for unit testing.

· Involved in System testing and Integration testing of the code.

· Worked on improving the performance of Ab Initio graphs by using Various Ab Initio performance techniques 

· Extensively used various transform components like join, rollup, dedup, reformat.

Title: QA Analyst 

Badrate Phase 3 project mainly focuses on the distribution of the new bad rate model (which  replaced a 3 yr old model to a more current version)  to various systems and interfaces throughout Capital One. The central staging area(CSA) was used to distribute the new badrate model to the MVS  downstream interfaces SPP(Single person processing) and BBAM(Behaviour based Account Management).

 Responsibilities:

· Wrote test plans, Test tratgey documents, test cases to cover all functional and non functional requirements..

· Providing 24*7 production support. 

· Worked on improving the performance of Ab Initio graphs by using Various Ab Initio performance techniques. 

· Used Clear quest to log defects and generated defect status reports.

· Also providing 24/7 production support for the application.

Title: QA Analyst

  XOL was designed to protect customers from being charged the overlimit fee twice in a cycle. The statement table was used to extract the customer data and three different i.e hist, acct terms and and the glbl_xol  tables in Oracle were loaded.
Responsibilities:

· Responsible for deduping and consolidating customer records from various sources to create master customer list.

· Used Clear quest to log defects and generated defect status reports.

· Provided 24*7 On-Call production support on a limited basis.

Client: Abott Labs, Waukegen, IL



May 2002 – July 2003 

Title: Test Engineer:
 Successfully developed and maintained  several ETL maps to Extract, Transform 

and  Load data from various data marts situated across the world to the Enterprise Data 

warehouse called QIS (Quality Information System). 

Responsibilities:

· Used heterogeneous files, flat files, Spreadsheets, Oracle stored procedures as sources

· Created complex joiners, transformations such as connected/unconnected lookups/procedures to smoothly pass data through ETL maps

· Create, monitor, trouble shoot batches and sessions for daily extracts

· Upgraded Oracle staging database from version 8.0.0 to 8.1.7

· Worked with source teams to resolve data quality issues raised by end users.

EDUCATION

· Bachelor of Science in ECE, Karnataka, India.
· M.S, Wayne State University, Detroit, MI, USA.

 

