jaime harvey
Aurora, CO
Jaime.bone@yahoo.com
(720) 276-7538   

experienced bilingual senior processor
Bilingual Senior Processor with extensive 13+ years’ experience in the Mortgage industry including Conventional and Government Loans.  Highly organized team player who meets and exceeds goals and deadlines.  Excels in prioritizing, multi-tasking and customer relationship management.  Known as someone who has a professional and respectful attitude and excellent communication skills. Key competencies include:
	· FHA, VA and Bond Loans
	· Fannie Mae, Freddie Mac, Ginnie Mae

	· DU and LP Processing
	· Bilingual (English/Spanish)

	· Pipeline Management
	· Compliance


Professional Experience
Colorado Housing and Finance Authority (CHFA)  
Escrow Specialist-Vendor Management 
March 2011 to Present
· Establish, maintain and monitor escrow accounts including analysis and holdback release requests.     

· Process loan level disbursements for hazard insurance tracking and payments.
· Assist internal and external customers with loan inquiries and conduct appropriate research.
· Process insurance claims for home owner hazard loss.

Bank of America
 
Contract Bilingual Loan Processor
August 2010 to October 2010
· Managed heavy pipeline of 30-50 plus loans.

· Validated and input all loan data, verified approval conditions including all customer documentation.
· Prepared complete credit packages for underwriting department.

· Resolved routine title issues including, but not limited to:  vesting issues, child support, judgment and mechanic liens and undisclosed liens re-conveyances.

· Processed subordinations and resolved appraisal disputes. 
· Maintained high level of customer service through proactive communication with customers, banking center associates, realtors, etc.
Pulte Mortgage

Contract Bilingual Loan Processor    
October 2009 – April 2010
· Maintained pipeline of 30-100 loans including Conventional, FHA and VA full doc loans for Golf Coast and California Areas.    
· Ensured compliance in all loan files, notified borrower and prepared for closing in decision to doc process. 

· Obtained and verified borrower documentation.

· Coordinated closing dates and final figures, loan document completion and hazard insurance verification with borrower, Title Company, Escrow Agent, etc. 
Countrywide

Contract Bilingual Loan Processor       
February 2009 – June 2009
· Processed FHA and VA Streamline and full doc loans for Northwest Division.   
· Part of cleanup process during Bank of America/Countrywide buyout.
· Maintained high level of customer service utilizing outstanding communication skills. 
· Validated and input loan data, extended rate locks and adjusted fees. 
· Verified conditions of approval including customer documentation.
· Prepared and submitted complete credit packages to underwriters.
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· Coordinated and scheduled closing time with borrower, title, and mobile notaries. 
· Assisted closing department by balancing closing HUD.
Echostar

Customer Service Representative       
December 2008 – February 2009
· Skillfully resolved customer issues and disputes.

· Managed customer accounts including billing and programming issues. 

Chase Home Finance

Bilingual Loan Processor       
July 2007 – July 2008
· Provided exceptional Mortgage experience for high net worth borrowers.

· Reviewed appraisals, reviewed and cleared titles, ordered payoffs and managed insurance tracking.

· Maintained pipelines and workflow queues to prioritize deal flow. 

Wells Fargo Home Finance

Bilingual Loan Processor       
April 2003 - June 2007
•
Processed loans for new construction and builder team. 

•
Researched, evaluated and determined credit worthiness.
•
Maintained weekly pipeline calls with loan officer.
•
Managed applicant approval and denial correspondence.
