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SERVICE WRITER/MECHANIC                                                              2003-2006
Carlson Auto Truck Repair Hastings, MN.
       Maximized sales though suggestive selling; Provided direct point contact with customers creating a trusting relationship resulting in positive customer retention and loyalty via person to person and telephone contact; Maintained customers in Reynolds & Reynolds and ADP systems for implementation of service promotions; Consulted with customers to discuss service options after mechanics diagnosis of symptoms;  Preformed light mechanical repairs including brakes. Front end work oil changes in absence of ower managed shop including inventory maintenance of parts stock and ordering parts as needed.

SERVICE WRITER                                                                                       2001-2002
Denny Hecker Automotive  Group,  Inver Grove Heights,  MN.
            Maintained high customer satisfaction scores and achieved top salesperson each mouth;  Customer service orders billing and payments performed on company computer systems; assigned to work at  Southview Chevrolet and Rosedale Dodge.

EDUCATION 

Auto and Truck Parts Certificate					     1982-1983
Minneapolis Technical College, Minneapolis, MN	                            1982-1983
Auto and Truck Parts Management
Accounting
Business Law			
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ROBERT A. HART

9482 72nd  Street  South

Cottage Grove Minnesota 55016

651-442-3648

fiveofharts@q.com



QUALIFICATIONS

· Excellent customer service skills

· Strong  PC computer Skills

· Extensive knowledge of automotive equipment

· Extensive record of sales achievement

· Extensive volunteer leadership experience



WORK HISTORY

MOTOR COACH DRIVER                                                                        2012-Present

Hastings Bus Co.   Hastings MN. 55033                            

Transport charter groups  load and unload luggage  pre trip and post trip buses clean buses after done with charter group make sure everything is in working order.

 

MOTOR COACH DRIVER                                                                        2011-2012

Jefferson lines Minneapolis MN. 55404

Transport  passengers from destination and arrival points throughout the U.S; collect passage tickets maintain run counts; load and unload luggage and freight. Pre trip and Post trip buses train new drivers; Transport Charter Groups to point of interest, hotels, and meal stops.



SCHOOL BUS DRIVER                                                                           2008-2012

South Washington County Schools  ISD #833,   Cottage Grove  MN 55016

         Transported students to and from schools, sporting events, field trips and        other out of town /state events pre trip and post trip buses keep buses  clean and fuel bus and make sure everything was in working order.



MERCHANDISER                                                                                   2006-2008

Mid West Coca Cola Bottling Company, Eagan MN. 55121

      Provided excellent customer service by working with store managers to assure floor space was utilized to maximize the visual  impact to result in highest possible sales; worked closely with store managers to determine the most efficient and preferable arrangement for backroom stock.



SERVICE WRITER/MECHANIC                                                              2003-2006

Carlson Auto Truck Repair Hastings, MN.

       Maximized sales though suggestive selling; Provided direct point contact with customers creating a trusting relationship resulting in positive customer retention and loyalty via person to person and telephone contact; Maintained customers in Reynolds & Reynolds and ADP systems for implementation of service promotions; Consulted with customers to discuss service options after mechanics diagnosis of symptoms;  Preformed light mechanical repairs including brakes. Front end work oil changes in absence of ower managed shop including inventory maintenance of parts stock and ordering parts as needed.



SERVICE WRITER                                                                                       2001-2002

Denny Hecker Automotive  Group,  Inver Grove Heights,  MN.

            Maintained high customer satisfaction scores and achieved top salesperson each mouth;  Customer service orders billing and payments performed on company computer systems; assigned to work at  Southview Chevrolet and Rosedale Dodge.



EDUCATION 



Auto and Truck Parts Certificate					     1982-1983

Minneapolis Technical College, Minneapolis, MN	                            1982-1983

Auto and Truck Parts Management

Accounting

Business Law			
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