	Amy Hart

	1217 Winona Dr, Loveland CO 80537

	(970) 290-5000

	Ajhart612@gmail.com

	
	

	Professional Profile
	Seasoned professional with a career history of progressively increasing job responsibility.  Enthusiastic, energetic, outgoing, personable, and detail-oriented.  Efficient, with an emphasis on accuracy and professionalism.  Work equally effectively on individual projects as well as collaboratively – a real team player.  Strongest traits are confidence, self-motivation, discretion, confidentiality, proactive, and a dedicated work ethic.  Proven ability to meet and exceed customer and management expectations.

	
	
	
	

	Professional Skills
	· Microsoft Word
· Microsoft Excel
· Customer Service 

· Filing/Editing

	· Multi-line Telephone
· Office Procedures

· Organizational Skills
· Typing (55+ wpm)


	

	
	

	Education
	Associate of Arts

	
	Aims Community College, Graduated 2002
GPA 3.5


	
	

	Employment Skills
	· Developed ability to work in a fast-paced environment
· Maintained excellent customer relations and developed customer rapport

· Diplomatically resolved customers complaints while keeping professionalism 
· Consistently maintained accurately balanced teller drawer
· Ability to follow instructions and make decisions independently
· Maintained all record-keeping procedures without error

· Effectively developed both verbal and written communication skills 

· Treated customers with utmost respect for privacy to ensure confidentiality 

· Open communication with co-workers and management and employees
· Highly developed telephone skills
· Consistently met sales goals of 15 points per quarter

· Advanced level responsibilities including opening, closing of bank; and verifying money shipments from the Federal Reserve Bank

· Handling routine and complex banking transactions for both individual and corporate customers



	
	
	

	Employment History
	Customer Service Supervisor, JBS Carriers, Greeley, CO
Relationship Banker, Advantage Bank, Loveland, CO
	03/2009-Current
02/2005-12/2008

	
	Teller, Wells Fargo, Greeley, CO
	07/2003-02/2005

	
	Hostess/Server, Egg and I, Loveland, CO

	08/2000-07/2003

	Relevant Experience
	· Volleyball Coach

· Demonstrated leadership ability by organizing, communicating, and motivating team during practice and games.  

· Empowered team members by teaching them the  rules of the game as well as developing team and individual skills

· Resulted in winning second place in region play off finals 

	

	
	· Colorado Eagles Mascot (Slapshot) Handler / Back-up
· Managed  potentially harmful situations involving crowd-control that could have resulted in possible injury to both Slapshot and  fans
· Acted as Slapshot for special events, i.e. birthday parties, promotional events, special appearances

· Developed powerful communication skills with management, fans, and community

· Provided extra-energy crowd motivation 

	

	Reference
	Leslie Bruner, Risk Office

1475 N. Denver Avenue

Loveland, CO (970) 613-1982

Stephanie Dohn, Director of Relations
1625 Pelican Lakes Point

Windsor, CO (970) 686-7468

Dee Ann Hart, HP Employee

4136 Lookout Drive

Loveland, CO (970) 691-4816


	

	
	
	

	
	
	

	
	
	


