Allison Renee Harsha

1112 Davidson Dr. Apt G9
Fort Collins, CO, 80526
970-556-5193

allisonharsha@gmail.com
SUMMARY:
I am a friendly, loyal and dedicated individual who has an ambition to succeed in any given environment. Although I have extensive experience in retail, I love to learn and would like to expand my knowledge in the work environment. I am always up to a challenge, whatever the situation. I get along well with others while always working efficiently on my own. I am seeking a position where I can develop and excel while giving my best to an employer. I have skills in all Microsoft Office programs (intermediate), quick books (beginner), sales, customer service (advanced), typing (65 wpm) photography, computer knowledge, graphic design, organizing, and leadership.
EDUCATION:

August 2012-Present Front Range Community College Online Campus



(4616 South Shields Street Fort Collins, CO 80526)




Working on Major in Computer Information Systems
EXPERIENCE:
March 2013-March 2014 Teller at First National Bank

· Large Amounts of Cash Handling

· Customer Service

· Banking Product Knowledge

· Referrals

· Balancing Drawer

· Microsoft Office Use
· Drive-up Teller

· Answering and Directing Phone Calls
October 2012- May 2013 Game Advisor at GameStop


(215 East Foothills Pkwy D-3A Ft. Collins, CO, 80525)

· Customer Service

· Money Handling

· Organizing

· Trade-Ins
· Orders
March 2011 – August 2012 Head Cashier at The Home Depot


(1100 Nickel Drive Loveland, CO, 80537)
· Sales experience.
· Scheduling

· Cash Increases and Strips

· Manager approvals.

· Deescalate Customers.
· Customer Service.

· Answering phones.

· Money Handling.

· Computer skills.

· Leadership skills.
