Harry L. Quezada

720-980-7889
jaydennorris2014@gmail.com

Objective:

To obtain and excel in a chosen career position that best demonstrates my professional skills, and work ethic
leading to ultimate success and multiple fulfilling accomplishments.

| have 20+ years of customer service experience, quality control of products and trailers, shipping and receiving, and
warehouse management.

Experience:

TPM Staffing Denver, CO 06/11/2015- present
Hospitality / Waiter

| am a Waiter and or Host at several locations. This agency places me where ever they may need help.

A & B Petroleum Denver, CO 12/15/2014 —06/07/2015
Customer Service

Customer Service at Conoco gas stations. Receiving of product for store. Quality control of merchandise. | was
considered a floater for the company. With that position | am scheduled to go to several different locations. And when
Managers are out of on vacation | am responsible complete operation of store and banking.

24/7 Distribution Center Denver, CO 02/01/2010 —10/01/2014
Fork Lift Operator

Working for 24/7 | was hired on as a certified fork lift operator and Quality control on inbound and out bound Trailer’s.
Some duties included incoming quality control of merchandise, loading and unloading trucks, maintain daily order of
processing for all employees on line, shipping and receiving, call companies to re order freight, palletizing product and
inspection of and rejecting Trailer’s if not up to company code.

Kokomo Trading Oklahoma City, OK 02/01/1990 - 11/01/2009
Assistant Manager / Forklift Operator

Opened and closed the store, which included counting cash drawers and making bank deposits. Helped customers
select products that best fit their personal needs. Maintain housekeeping throughout store. Maintained visually
appealing and effective displays for the entire store. Kept the showroom clean and maintained neat and orderly product
displays. Load and unload trailers. Inspection of inbound and out bound trailer’s. (Shipping & Receiving skills with Fed X,
Parcel Post, and UPS.) Checked shipping papers to make sure product is being received from and shipped to proper
location.

Slater Inn Oklahoma City, OK 7/12/1991 - 4/22/1996
Housekeeping Supervisor

Maintain proper care of hotel and rooms. Make sure housekeepers are doing proper cleanliness of rooms and hotel.
Making sure all linen are cleaned and placed in proper location for housekeepers to utilize. Making schedules for
housekeepers.
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