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Teresa Harrison
1651 S Walden CT 
Aurora, CO 80017
(509) 435-5782
tsharri91@hotmail.com

EDUCATION
Colville High School 	Colville, WA 	
Graduated June 2009. Attended college during junior and senior.
JOB EXPERIENCE
Walmart 	Colville, WA
Cashier	April 2010-June 2011
Processing customer transactions, cash handling, customer service. Also during this period worked at customer service desk. Duties included answering customer questions about store and products, processing money orders and transfers, processing returns and claims. Responsibilities also included fixing and helping customers with the ATM and helping customers apply for Walmart credit cards.

Walmart	Colville, WA
Back up Customer Service Manager	June 2011-Oct 2012
Answered customer and cashier questions about store and products. Resolved problems that arose from troubles with the registers or mispriced products. Fielded complaints and concerns from cashiers and customers.  Managed cashiers scheduled breaks and lunches to ensure smooth running of front end registers.

Walmart	Colville, WA
Customer Service Manager	Oct 2012-May 2013
Managed front end registers to ensure cashiers received scheduled breaks, lunches, and end times.  Resolved questions from Customer Service desk about money orders and transfers, returns, customer concerns and questions.  Performed, processed, and documented daily audits of cash drawers. Helped create training regiments for cashiers to ensure quick, friendly, accurate customer service. Completed quarterly service reviews of cashiers and discussed with cashiers said reviews to help improve customer service and product scanning accuracy. Responded to calls from electronics, lawn and garden, and Tire and Lube express center about questions regarding customer service and any troubles with registers. Assisted Asset Protection manager with shoplifters. Handled complex customer complaints. Processed and ordered cashier loans. 


SKILLS AND CERTIFICATIONS
Safety Team
Attended weekly safety meetings to discuss how to better create a safe environment for associates and customers. Discussed and planned incentives for meeting safety goals. Responsible for monthly documentation of whether or not fire extinguishers are in proper working order. Also responsible for maintenance of flashlights on the front end of store in case of emergencies or power outages. 
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