Michael J. Harris
Address
14305 Pine Glen Dr. W.

Colorado Springs, CO 80908

Phone: 719-351-0129
Email: Michael_Harris1992@msn.com
Objective:

Seeking a position in the Rochester Minnesota area.  
Education:

•Bachelors of Science



Winona State University


Anticipated Spring 2014

•Bachelors of Arts in Criminology 



 Benedictine College, Atchison, KS 




•Pikes Peak Community College,


 Colorado Springs, CO



Spring 2013

•High school Dipoloma







Seton Home School




Spring 2010
Certifications:


•Certificate of Patrol


•Pike Peak Community College


Spring 2013
Related Courses:


•Introduction to crime and justice


•Criminology


•Ethics in crime and justice


•Introduction to sociology


•Spanish I and II


•Law enforcement operations






•Criminal investigation I







•Report Writing








•Juvenile Delinquency

•Interviews and Interrogations





•Homeland Security





Experience:


Steve and Barry's Retail, Colorado Springs CO 2008-2009



•Maintained the appearance of the store



•Handled personal cash register with returns, exchanges and all purchases as 



 as well as approving returns and, exchanges and cashing out of lower ranked 



 cashiers.



•Resolved customer complaints and issues whenever necessary



•Achieved 2 promotions and 3 raises within 4 months


Walmart, Colorado Springs CO 2010-2011, Atchsion KS 2011-Present



•Initiated conversations with any customer within ten feet of myself



•Maintained all areas of the store including the parking lot



•Adapted to the different personalities of the customers from Atchison and 



 Colorado.



•Achieved 2 raises with the evaluation of exceeds expectations


•Resolved customer issues and Complaints


•Handled cash, card, and check transactions in a high volume environment
