	Linda L. Harris
 MACROBUTTON  DoFieldClick 105 Elm Street
Rollingstone, Mn. 55969
(507) 689-4454 (  lharris93@hbci.com

	OBJECTIVE

	Experienced individual with 9 years experience as sole operator of a Xerox client account print shop seeking a new challenge.

	EXPERIENCE

	Client Account Coordinator-Xerox Corporation
	May 2004 to July 2012

	Execute and manage daily operations of print on demand center for Winona school district. Tasks consisting of printing/finishing of submitted requests, job tracking, billing database management, inventory control, minor trouble-shooting and maintenance of equipment, participation on LSS project teams, building customer relations.
· Increased job volume by 35%
· Consistently meeting or exceeding quality standards, resulting in corporate commendations
· Cost reduction efforts, significant reduction in turn-around times and customer satisfaction ratings resulted in repeated contract renewals.

	Training Specialist-Benchmark Electronics
	January 1997 – May 2004

	Provided internal training classes/hands on training for 1000+ employees
· Instrumental in the creation, preparation and delivery of  100+ internal training classes
· Monitored and audited  employee certification processes, based on customer needs and IPC workmanship standards, earning Malcomb Baldridge/ISO Certification
· Tailored  and developed ‘special needs’ classes based on requests from managers and engineers

	Materials Coordinator-Benchmark Electronics
	June 1995- January 1997

	Received and managed components and materials arriving in prototype lab for future builds of circuit boards, verifying BOM's.
· Daily maintenance of material tracking spreadsheets, using Excel and Word 
· Resolving material discreprencies with purchasing personnel
· Communicating prototype build status with project and program managers to ensure timely completion and delivery.

	EDUCATION/CERTIFICATIONS

	
	

	· 2004 Supervisory Management-WTC
· 2003 IPC-A-610 Instructor Certification-EPTAC
· 1998 Train The Trainer Certification-WTC

· 1996 ANSI/J-STD-001 Certification-Riverland Tech

· 1993 Circuit Repair Training-Rowley, Ma.

· Other courses in Steven Covey Leadership, Teambuilding, Communication skills, Business and Technical Writing, Lean Manufacturing
· 1979 Graduate of WSHS 
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