ERICA HARRIS
Waukegan, IL 60087
708-927-7930
224-399-9903
ericaharris87@gmail.com
 
Education
Thornton Township High School – Attended - 08/01 to 05/05
Atterbury Job Corps, Edinburgh, IN – Culinary Arts - 10/06 – 5/07
Certificate for 20hr un-armed basic Security - June 2009- Valid PERC Card
Illinois Community College Board High School Equivalency Certificate 8/7/09
 
Experience
   Blockbuster  Corp     Lansing, IL                                                 March 2008 –  February 2012
   Customer Service/ Shift Lead
Interact with customers in person and on the phone and utilize the computerized point of sale system to complete both credit and cash transactions and maintain member accounts.
Ensure the store is clean and maintained per company standards.
Ensure store appearance is in compliance with ongoing marketing programs, product is displayed timely and appropriately. 
Perform other duties as assigned.

Universal Security 	Chicago ,IL 				January  2011 - February 2012
Un-armed Security Officer
Assisted customers at the airport  with any questions or concerns .Assisted with baggage claim and 
check ins. Completed frequent checks for different zones in the airport. Patrolled the baggage  area to 
Checked in vehicles to monitor no extra equipment was being brought in. Checked out vehicles against 
their receipt to ensure they were leaving with only what they purchased . Worked in various weather 
conditions. Loss prevention for everyone’s safety both the company and customers . 
   
ITW Tool and Die Company  Tinley Park, IL                                August 2010- January 2011
Part Inspector/Machine Operator
[bookmark: _GoBack]  All aspects of part production. Mask cleaning, substrate loading, demolding,, 
operate die press machine.
 Operate hand tools, deburring, reworking, inspect and 
 pack.
  Load and unload trucks, sort and store materials in proper area, receive 
 items from storage, enter reports and records into computer.
 
Wal-Mart, Indianapolis, IN                        Stock Clerk                July 2008 – November 2008
    Control the flow of supplies in and out of stockrooms.
    Stocking and unloading trucks & inventory 
    Arrange and unpacked merchandise to put on store selves
 
  United Postal Service, Indianapolis IN        Package Handler        August 2007–May 2008
    Loading and unloading trucks, handle packages weighing up to 70 lbs.
    Ability to handle fast-paced shorting and scanning packages with continual lifting, lowering and sliding packages.
    Exhibit teamwork in order to ensure the final steps are accomplished

World Pool/Ryder Warehouse, Indianapolis, IN                        November 2007 – March 2008
     Pick the orders and place the required items into totes, based on bar coding
     Pack, label and state packages for outbound transportation.
     Sorting Packages
 
Related Skills
SOFTWARE       
Microsoft Windows, Microsoft Excel / Word,
    Job Corps Vice President of Dormitory
    Ability to work under pressure and working as part of a team

