Zachary Harrell
 (706) 348-5040 ( zeharrell@gmail.com
Objective

To become a valued part of a team providing excellent care to guests whilst showing genuine concern for their well-being.
Education

White County High School May 2013 Graduate
Experience

Babyland General Hospital, Cleveland, GA
June 2012 to August 2012

-Managed client experience of the Cabbage Patch brand
-Assisted customers with any requests
-Stocked and managed inventory of selling floor and storage.
Hilton Head Hospitality, Dahlonega, GA
February 2013 to April 2013

-Called existing customers of vacations and timeshares with new promotional offers

-Utilized phone skills and managed a high dial and call volume

-Received a promotion based on performance 

Dairy Queen, Cleveland, GA
May 2013 to July 2013
-Responsible for food preparation duties including attention to detail of exact temperatures for safe storage of materials.
-Stock all essential items and manage inventory for grill area.

Absolute Climate Control, Cleveland, GA 
May 2013 to October 2013
-Duties include working on both heating and air systems as well as occasional construction work.
-Interacting with clients and providing customer care.
-Informing clients with learned knowledge about heating and air systems.
Restoration Point Church, Cleveland, GA

March 2011-February 2013

-Duties included helping with setup for services, traveling with the worship team to conferences, being available for counseling, working the altars praying for people, and occasionally speaking.

-Helping with sermon planning 

-Writing and directing drama skits

Northside Church, Gainesville, GA

February 2013-September 2013

-Worked as assistant children’s pastor

-Duties included teaching children from K-Fifth grade and creating new ideas for learning. 

-Planned events for the children at the church including VBS and Back to School bashes that were geared towards showing the congregation what the kids had been learning

-wrote and performed various skits to help teach the kids about Jesus

Hampton Inn, Gainesville, GA

November 2014-present
-worked as a front desk representative.

-duties included providing guests with quality care, checking arriving guests in, making reservations.

-also handled all credit card and cash transactions throughout the day.
