Marcus Harrell


2197 S Paris Way APT 305

Aurora, CO 80014

Md_harrell@yahoo.com
Mobile: (720) 365-3360

Objective: To acquire a position in the fields’ of labor and/or customer service, I am a student with over 11 years of combined knowledge and experience; I bring strong work ethics, determination and enthusiasm in my personality that shows in my work. The consideration of my resume by all employers is greatly appreciated.

Skills

Inventory
Stocking

Customer Service     Retail/Sales

Data Entry
      Labor

Employment History

Convergys Denver- Customer Service Rep 01/12-03/13

Duties included providing customer service via telecommunication, data entry, ability to multitask, ability to listen and follow directions and to display decisiveness in decision making and showing competence when dealing with all types of customers.

Club Demonstration Services- Sales Advisor 10/08-05/09

The major duties this job entailed included assisting in the sale of various Costco products through food prep demonstrations. Cooking, customer service and ability to multitask were required as well

Best Buy- Customer Experience Rep 06/07-12/07

Best Buy required all employees to contribute to every department when needed but my major duties were, assisting in the operations of daily warehouse duties that included but were not limited to inventory, stocking, unloading/loading freight, order selecting, merchandising, janitorial duties etc., retail sales and customer service duties were required upon request or demand.

Dollar Thrifty Rental Car- Service Agent 04/06-04/07 

Duties included detailing rental car vehicles, record keeping, and valet duties.

TCBY- Team Member 06/03-11/04

Duties included customer service, cashiering, stocking, food prep and cleaning

Education

Gulfport Job Corps Center- GED obtained May 3, 2005

Metropolitan State University of Denver- Current student since fall 2011- Major Criminal Law
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