Michael S. Harless
1437 Chestnut Street
South Charleston, WV 25309

304-768-7120
michael.harless87@gmail.com
Objective
To use my communication skills, leadership experience, and technical knowledge to ensure that any business with whom I am employed may remain a competitive entity in today's vast growing market place.  There is no job too difficult for me to conquer, nor any new field impossible for me to adapt to quickly.
Work Experience
Mancan Inc., South Charleston, WV USA

Temporary Employee – Warehouse/Delivery

6/2013 – 10/2013 


During employment with Mancan Inc, I was placed at Applied Industrial Technologies in South Charleston, WV.  My job duties were to receive shipments, keep account of inventory and organization of stock.  Also I packaged orders for delivery or direct shipment to our customers.  I planned delivery routes based on orders for any given delivery day and maintained the company’s delivery vehicle.  

Pioneer Acquisitions, Charleston, WV USA
Client Rep – Marketing/Sales
4/2013 – 5/2013


While working as a Client Rep, I was responsible for self-management in a retail environment.  My primary task was to sign new customers up for DirecTV service, and also assist the customers as needed for in-store shopping experience.  Other duties included maintaining records of my hours, my orders, appointment dates, regular note taking on conference calls and other meetings.  Also, major responsibilities were customer service, compliance with our host retailer, and consistent revenue generation, all while keeping a positive attitude and a professional image. 
Speedway, Charleston & South Charleston, WV USA
Customer Service Representative (CSR)
12/2012 - 4/2012
As a CSR for Speedway I was responsible for helping with a great customer shopping experience.  In addition, I managed money, cleaned, prepared food, stocked/rotated inventory, and performed routine maintenance on a number of convenience store assets.  While I regularly worked with others on different shifts, I also worked third shift and assumed full responsibility of the store and its assets.
US Army, Camp Buehring Kuwait
Information Management Officer (IMO)
08/2011 - 07/2012
As the Information Management Officer (IMO) for my unit deployed to Kuwait, I was responsible for the maintenance, repair, and tracking of over 20 workstations.  Also as IMO I routinely updated many platforms of software, verified network connectivity over secure and non-secure networks, and maintained trackers that included specific workstation details (names, locations, IP addresses, operating systems, primary users, etc.).  It was my duty to ensure that all systems remained within or above all government compliances so that they may remain fully connected to their designated networks.  As well as computer repair/maintenance, I ensured all network hardware (switches, Ethernet drops, cat-45e cables) in our immediate area of operations were in good working order or replaced when found to be unsuitable for stable connectivity.
TRG Customer Solutions, Charleston, WV USA
L3 - Senior Technical Support Agent
05/2010 - 12/2010
During my stent as Level 3 (L3) Senior Technical Support Agent, I was responsible for elevated customer support incidents in which an L2 Standard Technical Agent was not able to repair or resolve.  This particular technical support position was for Frontier Communications DSL High Speed Internet services.  Also, I was used as a reference tool to L2 Agents who, after exhausting all available immediate references to them, were unable to come up with a satisfactory resolution to the customer's problem.  As well as taking over phone calls in high-priority technical support situations, I was routinely tasked with "walking the floor" to ensure that L2 Agents were completing their trouble-shooting steps properly and in a timely manor.  Another responsibility entrusted with me as L3 was completing follow-ups for customers with repeated problems.  While doing this I had to often contact different departments within our contracted company (Frontier Communications) to ensure all steps were being taken to resolve the customer's issues in the most efficient and timely manor possible.
 Husson's Pizza, South Charleston, WV USA
Delivery Driver
11/2009 - 05/2010
As a Delivery Driver for Husson's Pizza, I was responsible for delivering orders to customer's locations in a timely manor.  Other job duties included food preparation, cleaning of the store, and taking orders by phone.  Good customer service is a must in that industry, and I always gave my best to ensure that all my customers were satisfied and willing to return for more business.
 
US Army, Q-West Iraq
Ammunition Specialist
08/2008 - 10/2009
As an Ammunition Specialist in for the US Army, I was responsible for the distribution, accountability, movement, storage, and inspection of all types of munitions used by our American fighting forces.  Other job duties included security detail (gate guard, perimeter patrol, escorting, and accountability of all personnel in our secure facility), operating heavy equipment such as 6K and 10K ATLAS forklifts, and route security on the highways of Iraq near our post.
Education
Sissonville High School, Sissonville, WV USA  
High School Diploma in Computer Sciences
2001 - 2005
Skills
· Proficient in basic network maintenance
· 6 years of experience in computer/network trouble-shooting
· Good teamwork skills, either as a follower or a leader
· Proficient communication skills
· Very fast learning
