EBONY HARGROVE

7932 Tamarind Drive • Richmond, VA  23227
Phone: (804) 616-7339 • Email: ebony.hargrove@hotmail.com
Accomplished and talented finance professional with over 4 years of experience demonstrating superior planning, analysis, strong research and organizational skills.  

CORE KNOWLEDGE & SKILL AREA:
· Mergers & Acquisitions


· User Acceptance Testing Skills

· Analytical & Quantitative Skills

· Strategic Research & Analysis 

· Banking Operations

· Cash Management


· Client Reporting
· Loss Mitigation

COMPUTER SKILLS:

· Mainframe Systems (BETA & AS400)

· MS Excel – Expert
· MS Word – Expert
· MS Internet Explorer -Expert
· MS Outlook-Expert
· MS Access – Beginner

· MS PowerPoint – Intermediate

· Adobe Acrobat – Intermediate

PROFESSIONAL EXPERIENCE
BANK OF AMERICA, Richmond, VA
Mortgage Analyst (2/2011 - 8/2011) 
· Assisted with over 10 FHA Loan Modification workouts daily in the Loss Mitigation Department. 
· Analyzed information and documentation required for loan approval and ensured it was obtained in a timely manner for negotiators.  
· Ordered and reviewed titles for over 15 loan modification packages daily, to ensure that the company had the appropriate lien position.  
Selected Accomplishments:
-Helped establish a process to decrease FHA Loan pipeline goal by 3% within a 2 month period.
-Assisted negotiators to create win-win situations by helping the borrower stay in their home and 
  preventing foreclosures with minimal loss to the bank.
Wire Transfer Specialist (4/2006 - 8/2006)

· Initiated and reviewed over 10 outgoing wires daily through an automated system for mortgages.
· Communicated with external customers, closing agents, processors and realtors to complete the real estate closing transactions.             

· Researched, analyzed and resolved any issues pertaining to wire transactions.
Selected Accomplishments:


-Streamlined a process to expedite wires more efficiently which improved the customer 

  satisfaction ratings by 15%.
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UNITED UNLIMITED CONSTRUCTION, INC., Richmond, VA

Procurement/Payment Specialist (8/2006 - 2/2011)

· Processed and prepared over 10 construction documents including RFPs, proposals, invoices, purchase orders and change orders weekly. 
· Monitors project schedule and reports to appropriate internal clients.
· Analyzed the procurement process to identify opportunities to improve and meet best practices 

and ensure compliance with department and corporate policy. 

Selected Accomplishment:
-By consistently meeting strict deadlines, bid submissions increased by 5%, which allowed the 

  
  company to generate more revenue.
WACHOVIA SECURITIES, Richmond, VA
Sr. Business Operations Analyst (7/2007- 6/2008) 
· Acted as the SME (Subject Matter Expert) for the Client Reporting Group to ensure clients statements were accurately reported monthly.  
· Participated in the design, development and implementation of statement enhancements and provided sign-off for system testing.  
· Assisted with the conduct and planning, resource allocation, performance measurement and analysis of programs.  
· Assisted in user acceptance and regression testing for statement enhancements and designed statements monthly and during the A.G. Edwards merger.  
· Conducted monthly audits to ensure over 5 million statements reported accurately monthly.  
· Prepared training material and thoroughly trained auditors.  
· Resolved complex issues pertaining to brokerage statements including reconciliation of statements.    
Selected Accomplishments:


-Improved the quality and design of the statements which increased the percentage of clients 

  retainage. 

-Implemented a new process improving the statement audit process which reduced the audit time   

  by 15% in less than 4 months.
Wire Transfer Analyst (8/2004 – 8/2005)
· Acted as a Wire Transfer Specialist in the Cash Management Department to ensure over 20 domestic and international wires were processed accurately daily.  
· Resolved inquiries and issues quickly to minimize negative customer impact.  
· Provided support and training to Financial Advisors and co-workers. 
· Familiarity with bank reconciliation.
Selected Accomplishment:
-Streamlined a process that improved the accuracy of wire transfers, which minimize 

  potential loss to the company by over $25,000 yearly. 

EDUCATION
Associate of Business Administration, pending, J. Sargeant Reynolds Community College, Richmond, VA
