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2312 SW 17th Street, Bentonville, AR 72712 
Phone – (479)340-4440 – E-mail – jonjoniii@cox.net 

John E Hansen III 

Education
2/2010 – 11/2012        Ashford University 
Bachelors of Art degree in Organizational Management
· Summa Cum Laude
· Minor in Business Administration
· Member of the Golden Key International Honour Society
· Graduated: November 19, 2012

Job History 
10/2010 – 8/2011        The Home Depot  		 Grand Rapids, MN 
Pack-down Associate 
· Assisted customers and ensured products were unpacked and stocked on modulars, end caps, sidekicks, and pallets as the planograms indicated. 
· Utilized a power pallet truck, a reach truck, and order picker to pack-down appropriate merchandise. 
· Utilized a handheld device (Firstphone) to scan UPC codes in order to determine O.O.S. and make adjustments accordingly.
· Received merchandise into the system after trucks were unloaded.
· Assisted sales associates with anything necessary to satisfy the needs of all customers. 
· Left company in order to relocate back to Arkansas and concentrate on school and family. 

03/2008 - 11/2008      Windsor MedicareExtra                                  	Springdale, AR
	Material Distribution Courier  
· Delivered promotional items to medical offices and hospitals throughout all of NW Arkansas.
· Created and maintained an extensive database of all customers.
· Spoke with nurses, doctors, and office managers to build excellent customer relations. 
· Unfortunate company cut backs forced layoffs in an unstable economy. 

12/2005 - 12/2007      Ainsworth Engineered 	Grand Rapids, MN 
Labor Pool  
· Processed logs through log lines as they were split and shaved into wafers. 
· Maintained the machinery while keeping my work space free from obstructions. 
· Unfortunate company cut backs forced layoffs in poor market conditions. 

	






11/2002 - 11/2005      The Home Depot 		 Grand Rapids, MN 
Special Services Associate 
· Assisted customers with setting up deliveries and will-calls.
· Processed daily, weekly, and monthly store operation reports.
· Created and expedited customer special orders while making notes of any changes in the system.  
· Worked closely with suppliers to resolve any issues with both stock and special-order merchandise.
· Worked with trucking companies to track and expedite urgent customer merchandise to the store.
· Answered customer calls, served as a cashier, and assisted with sales throughout the store. 
· Left company for an opportunity with an organization that provided enhanced overall benefits.

	
	
	
08/1989 - 10/2002    United Parcel Service 		 San Diego, CA 
Package Delivery Driver  
· Picked up and delivered parcels to both commercial and residential customers.
· Collected and maintained all C.O.D. monies and replenished shipping supplies daily for all customers. 
· Provided excellent customer service while building great customer relations. 
· Left company in order to relocate to Minnesota to live near my young children. 
  

Skills and Competencies
· Customer service oriented – both internal and external customers. 
· Adept with Microsoft Word, Excel, and PowerPoint. 
· Ability to Multi-task with little to no instruction.
· Aptitude to learn new strategies and concepts and put them to practical use in the workplace. 
· Immense capacity to work independently but appreciate the “Team Concept” because a diverse workforce often brings new insights that may have otherwise been overlooked. 
· Arkansas Insurance Licensed – Property, Casualty, Life and Health.

                              			  References available upon request
