Hannah Smith

1801 2nd St Apt 3 Greeley, Co 80631
(970) 775-4005 izzyizzy102515@gmail.com

Customer Service

Interact with the customers to provide them with information. In response to the inquiries about
the products and services and to handle and resolve complaints.

Professional Experience

Wal-Mart January 2017- February 2018

Push carts to where they belong

Discuss goods or services information with customers or patrons.
Respond to customer problems or complaints.
Greet customers and ascertain what each customer wants or needs.
Answer questions regarding the store and its merchandise.

Rubadue Wire Company March 2018-June 2018

Operate line at a high rate of production while ensuring that quality standards are
maintained.

Setup a machine

Complete in-process quality control procedures.

Log production data into the database.

Observe machine operation to detect workpiece defects or machine malfunctions,
adjusting machines as necessary.

Read work orders or other instructions to determine product specifications or
materials requirements.

Picture Perfect Doors and Windows August 2018 - December 2018
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e Follow established safety rules and regulations and maintain a safe and clean
environment.

e Shape or cut materials to specified measurements, using hand tools, machines,
or power saws.

e Measure and mark cutting lines on materials, using a ruler, pencil, chalk, and
marking gauge.

e Install structures or fixtures, such as windows, frames, Doors, trim, or hardware,
using carpenters' hand or power tools.

e Inspecting equipment, structures, or materials to identify the cause of errors or
other problems or defects.

e Performing physical activities that require considerable use of your arms and legs
and moving your whole body, such as climbing, lifting, balancing, walking,
stooping, and handling of materials.

Amerimax Windows February 2019- October 2019

e Remove all dirt, foreign matter, and loose glass from damaged areas, apply
primer along window edges, and allow primer to dry.

e Select appropriate tools, safety equipment, and parts, according to job
requirements.
Being careful about detail and thorough in completing work tasks.
Developing one's own ways of doing things, guiding oneself with little or no
supervision, and depending on oneself to get things done.
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