Garrett Hallworth
                             10088 W 55th Dr Apt 201 80002, Denver Colorado, CO ∙ garrett_hallworth@yahoo.com

Career Summary
Highly reliable professional who consistently demonstrates integrity and sound judgment.
Verifiable record of low absenteeism and punctuality; performs tasks with enthusiasm and efficiency. Well organized with good time management habits; completes assignments in a timely and accurate manner. Works well independently as well as collaboratively in a team environment. Reputation for exceptional customer relations; easily establishes trust and rapport with public; demonstrating good listening skills and compassion. Strong problem solving abilities; can be counted on to follow through to resolution.

Computer Skills: ETT, UDC, Professional Shipment Network, Power Point.
						
						Professional Experience
PSA/Project Service Associate ∙ 06/2012-07/2012
Lowes, 4880 N Nevada Ave. Colorado Springs, CO. 80918
· Responsible for the overall administration and execution of in-store service projects and tasks as defined by the Vendor Services Management (VSM) division.
· Complete common projects that would include surveys on in-store products, setting bays according to planograms and management specifications, following Lowes guidelines to planograms setting, maintaining bays stock and neatness.
· Communicate with team members on current projects; work with team to complete specific deadlines on projects in which would include more than one team member.    
· Greet and acknowledge all customers in a friendly, professional manner and provide quick responsive customer service.
· Provide product knowledge and any other product suggestions to all customers with home projects or project needs.  
· Work with Lowes computer programs in which planograms can be found, discuss and change if necessary.
· Work with copiers, fax machines, cutting and duplicating equipment. 
· Join in morning seminars to discussed Lowes improvements, deadlines, sales inquiries, and lost prevention.   

Customer Service ∙ 10/2011-04/2012
UPS,  911 Emory Cir. Colorado Springs, CO. 80915
· Deliver exceptional customer & sales service to walk-in or call-in customers 
· Receives and processes packages, provides information concerning features, benefits, pricing, changes in service, discontinuance, warranty policy, daily records accounting, balancing, and courier shipping.
· Operate copiers, fax machines, binding equipment, and cashier. 
· Interacts with customers to provide information in response to inquiries about accounts, delivery, and tracking.
· Identifies, qualifies new and existing customers.
· Handles and resolves customer complaints, special orders, and any other shipping or account issues.  
· Answers customers’ questions regarding product packaging or service and operation or maintenance.
· Investigates and corrects errors, following customer and company records.

 


Fire Watch ∙ 04/2011-08/2011
Honeywell /Manpower, 2076 Badlands St Brandon, FL. 33510
· Watch out for fire hazards in the workplace while work is performed by other employees.
· Maintain the conditions and requirements stated on the safety permit. 
· Keep flammable materials from ignition sources. 
· In the event of fire, extinguish it immediately or turn a fire alarm on. 
· Call 911 or the emergency alarm number. 
· Stop operations if you find any hazardous condition.
· Make sure you and other employees are aware of the exact location of firefighting equipment in the immediate area. 
· Maintain constant means of communication. 
· As much as possible, keep visual and voice contact with other employees.
· Before and during each shift, inspect the entire work area and look for potential release of flammable vapors or liquids. 
· Be prepared to operate fire extinguishers, hydrants, fixed monitors, and hose carts anytime.
· Never leave the job site while the work is being done. If you have to leave, stop the job and notify workers that you are “standing-by-for”.
· When all operations are done, do not leave the worksite unless you’re sure that there are no hot sparks, burning embers and other fire hazards. Return all firefighting equipment to their original location.


Sales Associate/ Customer Service ∙ 02/2010-06/2010
Buy Buy Baby, 11345 Causeway Blvd, Brandon, FL. 33511
· manage customer inquiries and concerns
· make recommendations and suggestions
· explain care of merchandise
· process sales and payments
· wrap merchandise
· execute returns and exchanges
· monitor and control inventory
· receive, check and shelve merchandise
· create product displays 
· maintain sales records
· attend product and sales training seminars
· placed special orders with vendors
· built up a customer base through follow up and customer communications
· exceeded sales quotas on monthly basis


Sales Associate ∙ 11/2008-07/2009
Express, 447 Brandon Town Center Mall Brandon, FL. 33511
Offer over the top Customer service 
· merchandise handbags and accessories to diverse customer base
· manage customer inquiries and concerns
· make recommendations and suggestions
· explain care of merchandise
· process sales, payments, price adjustments, and place special orders
· wrap merchandise
· execute returns and exchanges
· monitor and control inventory and stock
· receive, check and shelve merchandise
· create product displays 
· maintain sales records
· attend product and sales training seminars



					Education


High School Diploma ∙ 2009
Hillsborough County, FL.
 
Cell#: (720)-979-6048













