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	Objective
	Experienced QC Scientist and Supervisor aiming to continue my career in Quality Control, Analytical Testing, or Management in a new and challenging laboratory environment.
	
	

	Experience
	
July, 2011 – November 2013
	Jubilant HollisterStier
	Spokane, WA
	
	

	
	Quality Control Supervisor I
· Supervised a team of 5+ direct report scientists
· Human Error Reduction and Diagnostics certified
· Supervisor liaison for several Lean Six Sigma project teams
· Strengthened communication between the lab and manufacturing to ensure quicker sample turn-around times (increased facility efficiency)
· Evaluated cGMP and 21 CFR Parts 210 and 211 compliance on all assays
· Approved final results prior to product release in LIMS system
· Approved new procedures and testing protocols
· Prepared and evaluated yearly goals and objectives for the direct reports
· Wrote or approved yearly commercial product reviews for clients 
· Created advanced tracking system (excel) for tracking projects and sample load
· Wrote error reports and evaluated possible corrective actions
· Consistently had the most productive team with shortest sample turn-around times
· Presented monthly team capacity, productivity, and budget reports to lab management
	
	

	
	
October, 2008 – July, 2011
	Jubilant HollisterStier
	Spokane, WA
	
	

	
	Quality Control Scientist I/II
· Analytical quality control analysis of raw materials, allergenic solutions, in-process, and finished goods in a cGMP laboratory
· Advance training in: HPLC, GC, UV-Vis, Osmo, ICP-OES, FT-IR, Karl Fischer Moisture Analysis (oven and manual methods), Specific Rotation, TOC, pH, Density, Conductivity, Pipetting, Wet Chemistry, and Compendial Methods
· Trained new scientist on the methods listed above
· Performed routine laboratory cleaning, solution preparation, and instrument calibration and troubleshooting
· Transferred and Validated NLT 8 testing methods according to USP/EP/JP
· Presented MSDS safety presentations to manufacturing department
· Received numerous “star” awards for high performance
· Entered and reviewed data in the LIMS system
· Compiled data and prepared various technical reports

	
	

	
	August, 2007 – October, 2008
	Jubilant HollisterStier
	Spokane, WA
	
	

	
	Process Technician IV
· ISO 6 certified, ISO 8 daily working environment
· Aseptic technique utilized while compounding commercial products
· Performed daily balance calibrations and Autoclave verification cycles
· [bookmark: _GoBack]Team lead trainer for 5 months
· Cleaned and prepared equipment to be used in the filling process
	
	

	
	
September, 2005 – January, 2007
	Ritz-Carlton, Huntington Hotel
	Pasadena, CA
	
	

	
	High Tea Room Attendant / Espresso Bar Manager
· Ran the morning espresso bar and assisted the High Tea service
· Maintained daily financial reports
· Performed weekly inventory control
· Developed excellent customer service skills
	
	

	Education
	2001-2005
	University of South Dakota
	Vermillion, SD
	
	

	
	B.S. Biology
· Chemistry and Psychology Double Minor
· Dean’s List throughout Freshman and Sophomore years
· Resident Assistant – 2 years

	
	

	References
	References are available on request.
	
	



