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Skills: 		
· Typing at 80WPM
· 10key at 6194 KPH
· Intermediate use of MS Office, Excel
· Proficient use of MS Word
· Efficient in managing multiple programs simultaneously
· Intermediate level of phone support experience
· Strong technical and creative writing skills

		
Education:	Shoreline Community College - Fall 2010- Fall 2012
		
· Presented on Multicultural Studies panel at the request of a Professor
· Acted as PR Officer for a student organization
· Published in college’s annual literary production, “Spindrift”
· Represented Shoreline Community College in 25th Annual Seattle AIDS Walk (Sep, 2011)
· Volunteered at North Line Help Center Food Bank


Experience:	Chipotle Mexican Grill - Seattle, WA, 02/2013-03/2014
		Chosen as member of crew that opened a new store, designated cashier, cross-trained 			on opening food prep stations, chosen to train new cashiers

		Plum Café - Seattle, WA, 08/2012-01/2013
		Preparing both hot and deli case foods (specifically vegan), assisted in opening of new 			location in Seattle Center

		Qwest Field - Seattle, WA, 06/2009-11/2010
		Directing and assisting patrons, basic security, usher

		Home Depot - Seattle, WA, 02/2008-10/2008
		Processing transactions, providing customer support, some phone support

		Pizza King - Montpelier, IN, 05/2007-12/2007
		Preparing and serving food, processing transactions, stocking and closing establishment

		HP Enterprise (formerly EDS Services) - Winchester, KY, 03/2006-08/2006
		Troubleshooting, customer service, phone support, technical assistance, account 			management
