ERICKA J. HALL
Polished Detail Oriented Client Support Professional


950 11th Avenue NW, #307.  Rochester, Minnesota (507) 242.6450 write2ericka@gmail.com

PRESENT: Securing a Bachelors Degree Full Sail University Online
FOCUS: Internet Business Marketing & Communications
 
CAREER DRIVER: Utilizing my creativity and excellent communication skills to not only meet, but also exceed business objectives with a commitment to client loyalty, employee development and continuous self-improvement.  
 
Summary of Qualifications

· Extensive knowledge of Desktop Publishing and Graphics software, with related experience in marketing concepts and messaging.

· Solid writing and editing skills, with the ability to draft compelling headlines & articles.


· Advanced Software: Microsoft Word, Outlook, PowerPoint, & Publisher, Sales Force,
Adobe Illustrator, Adobe Photo Shop

· Intermediate Administrative Software: Microsoft Access, Excel, Adobe In Design

Recent Professional Experience
 
[bookmark: _GoBack]Project Assistant - 	Express Professional Employment - Rochester, MN (2010/2011)
			Front office coordination, staffing client support, employee records.	
         
Sales Assistant - 	Kelly Services - Rochester, MN (2009/2010)
			Administrative & marketing assistance, sales team support & liaison.

Prior Professional Experience

Client Services Representative - Amazing Mail Inc. - Scottsdale, AZ (2008)
Office Assistant - Magellan Health, Phoenix, AZ (2007)
HR Assistant -Today’s Staffing/ Discover Card, Phoenix, AZ (2006-2007)
Client Services Representative - YP.com, Mesa, AZ   (2005-2006)
Clerical Assistant - Ajilon Consulting, Mesa, AZ (2004-2005)
Front Office Assistant – Affiliated Computer Services, Palmdale, CA (2002-2003)
Publishing Associate - Amaris Business Services, Palmdale, CA (1999-2002)
 
 
Education
 
Prior Education Major: Graphic Design/Art Institute of Atlanta, Art Institute Online 
(1999 -2004)


