Donna K. Hall
3063 W 134th Circle

Broomfield, CO 80020 donnakayhallcolorado@yahoo.com Phone: 303-501-7314

MAJOR ACCOMPLISHMENTS:
Possess ideal interpersonal skills and relate well with a variety of people. Possess both the ability to work well independently and in a team environment. Take great pride in completing

a job safely, with accuracy, speed, proficiency and effectiveness. Comfortable with a fast paced, frequently changing environment. Always open to constructive criticism and diligently perfecting my work.

PROFESSIONAL EXPERIENCE:
July 2012
to
Present
May 2011
to
Present
November 2009
to
January 2010
January 2008
to
October 2008

High Plains Library District
Erie, CO
Page
Currently a Page for this innovative new library in Erie. I put away all materials to make available to patrons promptly, handle daily courier deliveries, check-in returned items and process patron holds. During my shift, one of my responsibilities is to program security tags using Horizon and optical scanner/RFID technology. In addition I provide general directional assistance to patrons and assist Supervisor with projects and tasks in order to ensure the smooth operation of the library.

Longmont Public Library
Longmont, CO
Library Shelver
Currently employed as a Substitute at this library. I materials shelve all material by arranging them in alphabetical order or numerical order and placing them on the shelves to make returned items available to patrons. Also check in returned items using Horizon and optical scanner/RFID technology. Answer phones for item renewal and to assist with general questions. I am responsible for straightening materials and performing miscellaneous duties on the opening and closing procedures. Assist the supervisor with special projects to further assist in the smooth operation of the library.

Target Orchards
Westminster, CO
Holiday Help Flow Team
Holiday help for this busy new supercenter. Was on Flow Team and promoted to soft lines, which included making sure all clothing and baby supplies were stocked neatly for customers.

Denver Dumb Friends League Animal Shelter
Denver, CO
Animal Adoption Counselor
Adoption Counselor for this busy nonprofit animal shelter. Primary duty was to counsel patrons on suitable adoptions for cats, dogs, and small mammals. I have adopted approximately 782 animals to wonderful homes. I also assisted during school tours and birthday parties.

July 2007
to
January 2008
July 2006
to
November 2007
August 2005
to
March 2007
July 1999
to
May 2000
May 1986
to
October 1997

Chick Fil A
Federal Heights, CO
Crew Member
Crew Member for this busy and popular restaurant. Primary duties were to take food orders from guests and always going the 2nd Mile to make sure guests were totally satisfied. Also was responsible for dressing up in Cow Suit and entertaining customers, including Santa Pictures, Birthday Parties and School Parties.

Kohl's
Louisville, CO
Ad Set Associate
Primary duty was to scan all signs with an RF Unit and put up accurate signing for upcoming sales. Also was responsible for ordering, printing and creating signs in EXCEL.

College Hill Library
Westminster, CO
Substitute Library Clerk
Was on call as a substitute library clerk. Primary duties were to assist public with checking in and out materials and collecting fines and fees. Also assisting patrons on the phone.

Citibank Payment Processing Center
The Lakes, NV
Data Entry Clerk / Balancer
Data entry clerk processing payments for this busy payment facility. Responsibilities included a high level of accuracy processing checks and money orders and reconciling accounts.

Indianapolis Marion County Public Library
Indianapolis, IN
Library Clerk
A large and busy library system in the state of Indiana encompassing many branch libraries

in addition to a technical and automated services department. I consistently moved up in position and responsibilities every year. I began as a page at a branch library, working with

the public to a night console operator for the automated services portion of the library where

I was solely in charge of all weekend night operations for the library's computer system. I also helped out with story time in the children's department.

*In 1995 we lived in Las Vegas for one year and then I returned to this same library system.*
