Desiree N. Hall

14126 655th st ● Wabasha, MN 55981

Cell: (507) 398-6443
desireehall@ymail.com
Skills: 
Microsoft Office: WORD, Publisher, PowerPoint, Excel, Outlook

Type 64 w/p/m

Work in a fast paced environment
Soft skills
Relevent Employment:
Dedicated Care Representative

Sprint Winona, MN (1/1/10-6/15/2011)

●Managed 200 assigned business accounts via phone and email
●Prepared quarterly plan proposals to reduce customer cost  
●Resolution of billing issues 
●Assist with programming devices and troubleshooting
Premier Care Representative

Sprint Winona, MN (6/15/09-1/1/10)

●Taking average of 20 inbound calls daily
●Issue resolution regarding billing & order support
●Assist with programming devices and troubleshooting

●Met monthly handle time metrics

Rivertown Café & Catering
Line Cook/Catering Prep (07/1999-02/2005)

●Cooking breakfast, lunch & dinner

●Taking phone inquiries regarding catering questions

●Preparing and prepping bulk food items 

●Creating daily specials
Education: 
Rasmussen College                     AAS Degree: Business Management 

Eden Prairie, MN                         

