Haley Smith
Inside Salesperson Arvada, CO 80004 haley.l.smith.95@gmail.com (316) 550-7364
To be an eager and dependable problem solver with the goal to improve company processes and procedures.
Work Experience

CSR1
TSYS - Broomfield, CO
February 2019 to Present
Payment and credit card processing company, customer service for Central Payment.
Teleservice Representative
BexR Logistix - Broomfield, CO
October 2018 to January 2019
Teleservice representative that worked as a remote pharmaceutical representative that covered Doctors' offices and practices around the U.S average 100+ calls a day. 5-15+ minute calls. 900+ call list.
Inside Salesperson
Regal Plastic - Wichita, KS
March 2015 to January 2016
· Became proficient with MOCHA software and various types of plastic material; from sheet goods torods and tubing and I also learned how to quote based on thickness, grade, type, color and size. • Met sales quota through walk-ins, quotes, call-ins, cold calls, email, website orders and coordinated pricing agreements both domestic and international. 
· Negotiated the transfer of materials through related branches to maintain stock levels. 
· Provided instructions to the Fabrication department with dimensions specified by the customer then Ihad to work with my shipping department to finish the order. • Maintained documentation on highrise.com for each sale or quote. 
 
Jabaras Home Improvement, Wichita, KS 
Cashier 
 
· Operated point-of-sale register and front counter services. 
· Read, understood and applied company updates when given. 
· Met sales quota every day without error. 
 
Amada, Wichita, KS 
Caregiver 
 
· Traveled to client sites regardless of the weather. 
· Developed and maintained strong relationships with clients of varying conditions; both mental andphysical. 
· Coordinated counseling efforts with health professionals such as doctors, nurses, social workers orthose dealing with mental health. 
· Cooked and cleaned for clients while meeting their nutritional requirements.
Education

High School Diploma in art
Maize High School - Maize, KS
May 2014
Skills

CNA (Less than 1 year), CUSTOMER SERVICE (Less than 1 year), MICROSOFT OFFICE (Less than 1 year),
MS OFFICE (Less than 1 year), RECEPTIONIST (Less than 1 year), Salesman
Additional Information

· Proficient in Microsoft Office 
· Point-of-Sale operator 
 
· CNA Trained 
· Home Health Trained 
 
· Able to meet sale goals 
· [bookmark: _GoBack]A dedication to excellent customer service
