Lisa Hake
2586 East 131st Place

Thornton, CO  80241

lisahake@msn.com 
(303) 920-4844 / cell – (303) 502-7438
Producer/Project Manager professional with over 20 years experience in online project management, marketing and administration.  Creative and problem solving focused with an emphasis in project management, online marketing, campaign development, implementation and maximizing online marketing presence.  Expertise includes:



· Project Planning and Execution
· Marketing Campaign Development
· Campaign analysis and reporting
· Online Event Planning Support
· Q/A for Website Projects 
TECHNICAL SKILLS

Microsoft:  Word, Excel, Outlook, SharePoint, Microsoft CMS
Software:   Photoshop, Dreamweaver, Omniture (web analytic software), Soffront (email marketing tool)
Misc. Technical skills:   Basic web development (html), website testing
BT Conferencing - 11400 Westmoor Cir, Broomfield, CO 80021




1/12 – present

Part-time Virtual Customer Support

· Answered high volume inbound calls from clients and transferred them into scheduled conferencing calls.  
· Lead operator for client conference call.  Managed call set up, speaker introduction, and facilitated Q&A sessions.
IHS - 15 Inverness Way East, Englewood, CO  80241 





3/99 – 10/10
Producer, E-business (Technical Web Content Manager) 
· Managed website changes including execution of new web content, existing content changes and quality assurance.  Managed over 345 projects between 1/09–10/10. 

· Developed project briefs including project summaries, requirements, site maps and project implementation schedule.  Guided customer through project requests to obtain goal, metrics, ROI and budget. 
· Managed all phases of the project life cycle, from initiation through closure. Provide status reports and timely documentation of activities. Represented the customer at team meetings.
· Discussed and developed best practices and procedures for messaging, reviewing creative pieces, providing feedback/revisions, following project through completion and evaluation.
· Partnered with internal team to develop and execute website redesign plans including Q&A and client communication. 
· Aided in recognizing and solving customer and client problems. Identified and tracked issues through to resolution.
Marketing Manager





 
· Oversaw, developed and executed marketing plans for 3 product groups in the Energy division.  Built and implemented marketing campaigns that created opportunities for sales.   
· Managed awareness and expansion efforts through online, direct mail, email and event programs.
· Tracked, measured and reported the success of each program. 
Summit Machine Builders - 550 West 53rd Place, Denver, CO  80216



8/89 – 3/99
Marketing Coordinator

· Provided marketing support including development of marketing materials, press releases, advertisement placement and sales presentation materials.  
· Directed and coordinated marketing campaigns with external resources (creative agencies, research firms). 

EDUCATION

University of Colorado – Denver, BS Marketing - 1997
