Stephen D. Hahn
7130 Berry Patch Drive 
Cumming, GA 30040 
 (770) 789-2486  
hshelbycobra@aol.com 



QUALIFICATIONS: 
· Successful manager with excellent customer service skills 
· Very dependable with a good attendance record 
· Efficiently troubleshoot and problem resolution in a timely matter
· Excellent communication and interpersonal skills 
· Hard worker and a willing attitude

EXPERIENCE: 
September 2010 – Present  Plumbing Distributors, Inc., Alpharetta, GA                                                     		
 Warehouse Shipping and Receiving
· Computerized receiving of all material that is ordered
· Putting all merchandise in designated bin locations
· Pulling orders for customers and making deliveries
· Cycle counting inventory on a daily basis
· Assist customers with counter sales

March 2006 – May 2010  Pinewood Plumbing Supply, Miami, FL																																																																																																																																																																																																																																																 Warehouse Manager 
· Oversee responsibility of about 30 warehouse employees 
· Managed shipping, receiving, and computerized inventory 
· Provided customer service excellence 
· Managed all truck pick ups and deliveries

September 1983 – March 2006  Publix Supermarkets Inc., Broward County, FL                                                         
Assistant Produce Manager   
· Carry out service, cashier, stock clerk, 2nd Assistant Manager, and Produce clerk
· Provided excellent customer service 
· Managed ordering and receiving of merchandise 
· Oversee responsibility of about 10 employees 
· Computerized inventory control and loss prevention
· Trained all employees company policies and procedures 

EDUCATION: 
1987   Coconut Creek High School, Coconut Creek, FL         
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References available upon request
                                                           

