 Timothy Matthews Hagood

2500 East Cary Street, Apt. 205   Richmond, VA 23223

804-252-7288

tim.hagood@gmail.com 

Profile

· College graduate with a Bachelor’s Degree in English and diverse work background

· Strong writing and research skills, with experience presenting work at academic conferences

Work Experience


BrownGreer, PLC • Richmond, VA • March 2011 – Present

· Employed as a Claims Reviewer, analyzing and evaluating the claims of Americans who were victims of the BP Deepwater Horizon Oil Spill.

· Experience as a Call Center Agent who was able to work with claimants on a one-on-one basis.

Barnes & Noble Booksellers, Inc • Richmond, VA • Nov. 2010 – Feb. 2011

· Demonstrated the ability to work with diverse group of people and customers on a personal level. 

· A customer service-oriented position, which included duties ranging from fulfilling customer requests to handling consumer complaints.
Education


James Madison University • Harrisonburg, VA • December 2010

· Graduated with a Bachelor of Arts in English
· Cumulative 3.26 Grade Point Average
· Achieved Dean’s List Honors four times
· Earned a degree concentration in European Business upon completion of a three-month study abroad program in Antwerp, Belgium
Other Relevant Experience


Glenthorne Farm Stream Conservation Bank • Nelson County, VA • 2007-2009

· Participated in construction and monitoring of bank over the span of multiple years

