Jeffrey Warren Hadaway
11762 Sherman St
Northglenn, CO  80233
720-629-7322
hadawj@gmail.com
http://hadawj.wordpress.com

PROFESSIONAL EXPERIENCE
Insight Global, Boulder, CO








2013
Geospatial Operator
· Utilize proprietary map editing software to perform height field edits and image masks on aerial imagery for Microsoft's Bing Maps.

· Ensure image spikes have been flattened and water features have been masked to ensure accuracy for 3D image draping.

· Review aerial imagery edits for accuracy before submitting to the 3D image team.

Staples (Corporate Express), Broomfield, CO




2008 - 2012
Product Content Specialist/eCommerce Content Analyst
· Participated in research, development and implementation of standardized collection and data cleansing in support of new online shopping platform.

· Wrote, edited and harvested product content and images for online ordering platforms. 

· Analyzed and verified accuracy of existing web data and recommended necessary changes to fulfill company's e-business requirements.

· Identified opportunities for process enhancements to improve inefficiencies with daily job functions.

· Interpreted web analytic data to improve product visibility; implemented and managed search terms for monthly email and product front page marketing events.

· Created ad-hoc reports for vendors, category managers and management.

Staples (Corporate Express), Aurora, CO





2006 - 2008
Client Services Specialist II
· Top producer in department with regard to daily account set up and maintenance duties; extensive knowledge and experience in account implementation, able to field questions and assist co-workers with difficult tasks.

· Assisted nationwide sales force in implementation of new customer accounts, performed account maintenance and provided customer support via daily phone and email communications.

· Maintained customer pricing contracts and product exclusion arrangements.

· Collaborated with internal departments to ensure accuracy of information and troubleshoot customer account issues.

Staples (Corporate Express), Hanover, MD





2005 - 2006
Account Implementation Specialist
· Collaborated with divisional sales personnel in the information discovery and implementation of accounts.

· Suggested account implementation criteria based on a customer's specific purchasing and reporting needs.

· Performed daily customer account maintenance including the modification of customer ordering attributes, billing and reporting parameters, contract pricing and purchasing rules.

· Assisted sales staff with all aspects of customer account implementation and maintenance including general account questions, reporting, training and best practices procedures.

TEKsystems, Owings Mills, MD






2003 - 2004
Project Manager/Technical Support Specialist
· Succeeded in converting over 600 clients to the latest version of payroll software in only 3 months; among the top three regions in the nation.

· Coordinated and executed a highly successful software upgrade for clients of Automated Data Processing’s payroll systems.

· Arranged software upgrades with clients via voice and email communications; distributed payroll upgrade software via mail and electronic transfer; facilitated software upgrades with clients via software installation walkthroughs.

· Provided technical support which included new and upgraded software installations, configuring client communication settings and printers as well as advising best use practices for data backups and running database utilities.

EDUCATION
University of Denver, Denver, CO; pursuing Master of Science in Geographic Information Science (GISc); Completion of 20 credits with a 4.0 GPA. Coursework in geospatial technologies including GIS, cartography, GPS and remote sensing.

University of Maryland Baltimore County, Catonsville, MD; Bachelor of Arts in Sociology/Anthropology; GPA: 3.47 with departmental honors.

COMPUTER SKILLS
Microsoft Office (Word, Excel, Access, Powerpoint), IBM WebSphere Product Center, ESRI ArcGIS Desktop 10.1, ArcPad 10, Trimble GPS Pathfinder Office, Terrasync
PROFESSIONAL MEMBERSHIPS
Association of American Geographers; Rocky Mountain Urban and Regional Information Systems Association (RM-URISA); GIS Colorado (GISCO)
