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PROFESSIONAL PROFILE

An energetic, motivated, high energy professional.  Graduated College student looking for the next challenge in a Professional Atmosphere.  I aspire to join a team where I can utilize my 10+ years of customer service skills and strive to gain knowledge to advance into a higher level position. Always handling stressful situations with ease.  

ABILITIES

-Flexible team player who thrives in environments requiring ability to effectively prioritize and juggle multiple concurrent project

-Exceptional listener and communicator who effectively conveys information verbally and written.

-Goal-driven leader who maintains a productive climate and confidently motivates, mobilizes, and coaches employees to meet high performance standards, while still able to get hands dirty.

EDUCATION

North Park University; Bachelor’s of Criminal Justice (B.G.S) (August 2012) North Park University is provided by the Higher Learning Commission (HCL), a member of the North Central Association (NCA).

Work experience
Lake County Sheriff Department, Correctional Officer (June 2013 - November 2013) Waukegan, Illinois

Enforcing the rules and regulations of the jail facility with the a population over 700, preventing escapes, maintaining the order and discipline of the inmates in a pod upwards of 60-1 ratio, escorting inmates to and from their cells, ensuring the written log book is current, transportation of the inmates to and from court, hospital, and anywhere within the jail facility, managing the inmates in the facility 

College of Lake County Police Department, Community Service Officer (February 2013 - June 2013) Grayslake Illinois

L.E.A.D.S Trained & Certified, report writing (accident and personal injury),security checks, constant patrol of the campus,issuing parking tickets, traffic control, handling motor vehicle accidents, assisting with lockdowns of campus, being the additional eyes and ears of the police department, being able to multi-task, 
GFX International, Associate (July 2010 - October, 2012) Grayslake, Illinois


Shipping and receiving merchandise, picking and packing merchandise, quality control, order entry, ensuring the right merchandise is received, experience with shipping computer systems (Fedex system, UPS),certified on: stand-up forklift, sit-down forklift, cherry picker, baler, use and understanding of WMS system, Central order processing, RF scanner experience, Knowledge of SAP, FileMaker Pro, has understanding in Six Sigma & Lean Manufacturing                       

Walmart, Asset Protection (October 2009 - July 2010) Vernon Hills, Illinois


Auditing merchandise, detaining and apprehending shoplifters, inventory preparation, security patrol, safety team (QRT quick response team), internal investigation, certified in seated forklift scissor lift and walker stacker, filing case files, Certified in security camera system (Nextivia),  RF scanner experience 

The Cheesecake Factory, Designated Trainer (June 2006 - December 2006, September 2007 - July 2009) Lincolnshire ILLINOIS  

I made sure every guest left happy. Cash handling, Multitasking when extremely busy. Very organized. Hard working. Great communication.  Always went above and beyond what was asked.  liaison between management and staff, designated trainer, resolves conflicts within team, training new employees, anticipates and prepared for specific opportunities or problems,  making a schedule of closing duties, supervising the waiting staff, 

sKILLS
Languages (Spanish):Spoken (Intermediate) Written (Novice) Read (Advanced)
Computer PC: HTML, Excel, Word, Powerpoint, Microsoft Outlook

Computer Mac: Pages, Numbers, Keynote, Safari










