Danielle M. Guyton

Education

		August 2011 – October 2013
		         Washtenaw Community College, Ann Arbor MI
· [bookmark: _GoBack]Business Administration / Information Technology

Experience

       February 2013 – October 2013
		       Meijer Pharmacy, Brighton MI
	                  Pharmacy Technician 
· Customer service in a fast paced environment
· Data entry for hundreds of patients
· Medical billing

		        October 2012 – June 2013
		        Sprint with Pcs Experts, Brighton MI
		        Sales Associate 
· Cellular phone sales, setup and troubleshooting
· Receiving end user calls
· Incident resolution
· Keeping customers informed on request status and progress

	May 2010 – January 2012
Boomtown Kitchen and Tap, Brighton MI
Server
·   Customer Service in a fast paced environment
·   Planning and managing large events and parties
·   Training new staff

August 2008 - October 2009
Tropitan, Brighton MI
Tanning Consultant
· Cashiering
· Data entry for hundreds of clients, enrollment, billing, tracking and follow ups
· Customer service in a fast paced environment
· Inventory, ordering and tracking for precision

July 2004 – August 2007
Jamaica Tan, Holly MI
Manager
· Cashiering
· Data entry for hundreds of clients, enrollment, billing, tracking and follow ups
· Customer service in a fast paced environment
· Inventory, ordering and tracking for precision
· Hiring and training new employees
· Bookkeeping for business



Other Skills

· Microsoft Office (2003, 2007), Windows (7, XP), Android OS and iPhone OS
· Phi Theta Kappa Honor Society


1882 E. 104th Avenue, Thornton CO 80233, (810) 588-3262, daniellemonique712@gmail.com

