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OBJECTIVE
To gain personal and professional growth performing vital and quality 
Services that contributes to the quality and success of the company/organization.


SUMMARY OF qUALIFICATIONS
· Ability to triage patients and treat every one with respect 
· Resourceful, innovative, quick learner and can adapt to changes quickly
· Efficient, great organizational and communication skills
· Ability to pinpoint and initiate creative solutions. Also, able to represent
the business/organization with dignity and professionalism
· Two years of processing loan applications with the ability to remain calm 
and work well under pressure

EXPERIENCE
[bookmark: _GoBack]Donor Support Tech/CSL Plasma Center   2011-2011
· Maintain a clean and organized work enviornment for myself, co-workers,
 and donors
· Conducted on average 100 – 150 disconnects and set ups per day
· Documented all donor reactions into E-Pro such as vomiting, heat flashes,
	dizziness, and passing out 
· Assist with maintaining machines cleaning, calibrating, lubricating the
 Centrafuges, and taking each machine out of services when needed    
       
EXPERIENCE
Vice President/Rocky Mountain Lending Group 2006 – 2008

· Maintain the day to day operations of the business by assuring that debts 
and other items are maintained and satisfactory status
· Assist with maintaining great relationships with realtor and lender 
relationships throughout the State of Colorado and nation wide
· Maintained the record system with any and all borrowers and potential 
borrowers
· Assist with marketing ideas which include, but are not limited to flyers 
networking, utilizing local newspapers, and being members of realty boards
· Conduct on an average of 50-100 “Cold” calls per week to obtain potential 
borrowers







EXPERIENCE
Recreational Director/Boys & Girls Clubs of Metro Denver  2000 – 2006

· Recruited high risk youth as club members through a variety of means
such as bulletin boards, monthly calendars, and posters
· Monitored equipment to ensure proper usage, with safety precautions
posted. Provided membership orientations, advertised appropriate 
club and community services information
· Maintained a filing system to maintain and update records of 
current and past club members, programs
· Organized special events (i.e. Game room tournaments, Christmas 
Parties, Halloween Parties, and Summer Carnivals)


EDUCATION
Adams State College   2008-2010
· Main focus was to complete my general studies
· Attended on a full ride scholoraship 
· Played for the Adams State basketball and softball team 
· Treasurer for Adams States business club (PBL Phi beta lambda)

Education
Concord Career Institute   2004-2005
· Attended Concord to become a C.M.A. (Certified Medical Assistant)
· Trained to triage patients as well as perform EKG, blood draws, vital signs, and many different types of vaccinations
· Certified as a phlebotomist
· Knowledge of  front office/back office such filing patient documents, schedule and cancel appointments


Awards
· Sports Woman of the Year			2006
· Southwest Reagonal Youth of the Year		2005
· State of Colorado Youth of the Year		2005
· City of Denver Youth of the Year 		2005
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