Automn Gussenbauer
Cell: 720-275-5907
missautomn@outlook.com

 Objective:  

 Interested in expanding my customer service skills, problem solving, prefer a fast paced work
 Environment. 





Work History: 

Receptionist                                                                                                                                     October 2011 to present 

Western Fire Truck, Arvada, CO

Assist as needed for family business including: Greeting customers, appointment
setting, sales, data entry, invoices, purchase orders, shipping/receiving opening and closing. 






Salon Coordinator/Receptionist                                                                                       November 2011 to May 2013 

Cabana Beach Salon, Thornton, CO

Greeting customers, appointment setting, sales, data entry, check in/out,
billing / cash handling, opening and closing 
salon. 






Cashier                                                                                                                                                March 2009 to June 2012 

The Bagel Bakery, Thornton, CO

Greeting customers, cash handling, catering events, preparing/serving orders,
baking, decorating, deliveries, hosting parties, inventory, opening/closing.




 






Summary of Personal Skills: 

Hard working, motivated, punctual, customer service advocate, ability to
multi-task, determined, goal oriented, quick learner, ability to work in a
group setting or independently.



 




Summary of Computer Skills: 

MAC and PC user, Word, PowerPoint, Excel, QuickBooks




 




Education:

Horizon High School, Thornton, CO                                                                                    HS diploma, 2011



 





Business References: 

Cabana Beach 

Shay Peterson, Manager 

720-402-7282 

Bagel Bakery 

Charlotte Isabelle, Supervisor 

303-748-1374 



Ana Ramos, Manager 

720-261-4961 








Western Fire Truck, Inc.

Jerry Gussenbauer, President / Grandfather 

303-295-0846

 






 
