ANGELA JEAN GURUNG

E-mail: angiegrg@gmail.com
Phone No. 612-723-2990
SUMMARY
· 7 years of experience in a Quality Assurance position

· Experience in Lean/5S/Kaizen/Gemba/Standard Works

· Experience with Oracle, data entry, and paper copies. 
· Experience in using test benches to determine reason for failures. 
· Experience in a Cleanroom Environment/Microscope.
· Experience in keeping records of devices, updated processes, and training files.
· Experience in reading prints and strictly following the procedure.
· Excellent communication skill, effective time and organizational skills, problem solving and leadership skills.

EDUCATION
Associate in Child and Adult Care Education (CACE), minor in Business administration (some classes left) from St Cloud Technical College, St Cloud, MN
Graduated in fall of 2002

TECHNICAL SKILLS
Packages:


MS Office (Word, Excel, PowerPoint), Oracle 
PROFESSIONAL EXPERIENCES

Dow Chemicals/Filmtec





March 2011-Current 

Quality Assurance Technician/ Lean Implementation Coordinator
Dow Chemicals/Filmtec is a company located Edina, MN that builds water filters in all sizes. 

Responsibilities  

· Building water filters. 

· Inspecting the final product before they go to testing and get shipped.

· Performing in depth quality autopsies on the elements if there is a failure. 

· Creating and implementing Lean/5S/Standard Works
· Participating in Kaizen Events 
· Performing  Gemba Walks

· Assisting in Certification of new/upgraded machines.

· Taking part in Root Cause Investigations if there’s a major quality event. 

Greatbatch Medical





October 2006-March 2011

Trainer/Quality Assurance
Greatbatch   is a medical assembly company located in Plymouth, MN that builds leads and adapters for pacemakers.

Responsibilities
· Inspecting all parts before they get packaged.
· Lean/5S implementation 
· Working with calibrated tools.
· Training in new employees. 
· Helping re-write processes.
· Work with R&D engineers to qualify new devices per FDA standards. (DVT)
Reference: Available upon request
