	
College Address:
410 Houston St. Apt. H
Blacksburg, VA  24060 
	Theresa R. Gunn
Tgunn07@vt.edu
(434) 294-2214

	
Permanent Address:
1283 Brunswick Rd.
Blackstone, VA 23824



	OBJECTIVE
	Offer desirable skills while pursuing a Human Resource Management position
 

	EDUCATION
	B.S. Sociology. December 2012
B.S. Psychology, May 2011
Virginia Polytechnic Institute & State University (Virginia Tech), Blacksburg, VA
GPA:  In-major 3.00/4.00
Earning and financing 50% of college education and expenses


	SKILLS
	Computer Software:
Mac/Apple	WS Word
SAS	WS Excel


	Languages:
C++

	

	COURSE PROJECT
	Project Manager for Senior Seminar Team, Blacksburg, VA   Spring 2011
· Worked with a team to convey acquired epigenetic knowledge from class
· Project designer
· Analyzed each members work and incorporated into final project

	

	EXPERIENCE
	ABC Manager, Top of the Stairs, Blacksburg, VA   February 2012 – present
· Work 30 hours per week to help fund college education
· Responsible for counting registers/safe; sign checks
· Designate duties to the staff
· Participate in on and off –site catering

[bookmark: _GoBack]Server, Top of the Stairs, Blacksburg, VA   May 2010-Present
· Friendly interactions greeting and assisting customers
Sales Associate, T.J. Maxx, Christiansburg, VA   November 2009 – September 2011
· Trained on and used excellent customer service practices in fast‑paced work environment
· Participated and succeeded with corporate programs to increase sales 
· Served as witness to bank transfers
· Versatile knowledge of store products and customer service policies

Front Desk Assistant, Psychological Services Center, Blacksburg, VA   August 2008 – April 2009
· Trained to enter patient information into computer database
· Practiced good organizational, communicative, and team-working skills

Server, Mitchell’s Restaurant, Blackstone, VA   May 2005 – August 2008
· Responsible for opening and closing duties
· Participate in on and off –site catering
· Provided excellent customer service to all patrons


	ACTIVITIES
	Psychology Club, Fall 2011
Camp Treehouse Volunteer, October 2009




