Tanner Guinn
6300 E Hampden Ave, Denver, CO 80222  •  (806) 773-0393  •  tannernguinn@yahoo.com


Professional Experience									 
IKEA										            			             Centennial, CO      
Bedrooms Sales Associate							                         		           July 2011-Present
· Sold bed frames, mattresses, and wardrobe units to thousands of customers in Colorado's first and North America’s second largest IKEA store
· Made sure inventory was efficiently controlled, knowledge of products was available, and the department ran smoothly, all while keeping customer service a main priority
· Helped customers decide which article would best suit their personal needs, informed them on how we operated, and sufficiently guided them through the process of shopping at IKEA

EF Educational Tours 								   	     			     Denver, CO
Phone Representative							                 			  March 2011-April 2011
· Practiced extreme phone etiquette while calling out to clients to ensure the tour they initially signed up for was still accurate
· Collected credit/debit card numbers, entered them into computer system to finish clients' payments
· Remained calm and professional while doing multiple tasks on the same computer at one time

United Supermarket									   			   Lubbock, TX
Cashier								          		  			   August 2004-July 2010
· Trained in cash handling and till balance, product knowledge, and line control
· Provided efficient and friendly service in the largest volume supermarket in the state
· Created a friendly environment where guests felt welcomed and important

Joe's Crab Shack									   				   Lubbock, TX
Host									                 				  August 2008-May 2009
· Greeted customers upon arrival and expedited their table request
· Went above and beyond to ensure restaurant ran efficiently and every guest was happy
· Strong team player in a very hectic, crowded environment
· Handled high volume of customers and telephone inquiries

Kids After School									   				   Lubbock, TX
Counselor								                 				  August 2007-May 2008
· Worked as a counselor, watching over elementary-aged children, grades K-5
· Acted as a mentor while assisting in indoor and outdoor activities and games
· Made sure the children enjoyed themselves and were safe at all times until being picked up by their guardians

Education
Texas Tech University								                			   Lubbock, TX
Psychology, December 2009
· Bachelor of Arts Degree in Psychology, Minor in Human Development and Family Studies
· [bookmark: _GoBack]GPA - 3.45 out of 4
· Member of the Goin' Band From Raiderland
· President's List and Dean's List

Additional Skills
· Skilled in Microsoft Office (Word, Outlook, Excel, Powerpoint) and in Apple iWork (Pages, Numbers, Keynote)
· Familiar and proficient with office supplies such as: telephone, fax machine, copier, printer, and cash registers
· Refined planning and organizational skills that balance work, team support and work-related responsibilities in a timely and professional manner
· Years of practicing exceptional customer service skills, patience, and time management
· Effective listener, extremely analytical, and greatly resourceful

Volunteer Work
· Big Brothers Big Sisters - Big Brother/Mentor
· Crestview Elementary School - Teacher’s Aid
· Texas Department of Family and Protective Services - CPS Home-Based Volunteer
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