Helmi M. Guezmir
1882 East 104th Ave, Unit 1135 Thornton, CO  80233
Cell:  (347) 526-8930; Email: hguezmir78@yahoo.com

Hard-working, dedicated professional with more than 13 years of experience.  Exceptional work ethic and ability to work effectively in a high-pressure, high-stress environment with minimum supervision while maintaining a positive attitude.
                                                                                Core Strengths

· 12 years of customer service experience

· 4 years of previous driving experience

· Clean driving record
· Able to lift 100 or more pounds

· 4 years of retail experience

· Manual/power pallet jack experience                                                   

Professional Experience
Merchandiser at Pepsi Beverages Company (Denver, CO)



October 2012 – August 2013
· Responsible for Pepsi product merchandising and account management within large volume stores. This includes keeping accurate inventory levels and placing orders via hand-held computer, stocking shelves, rotating shelved product, setting up displays leveraging promotional signs and banners, coolers stocking/rotation, storage room organization and movement of product from storage to the sales floor. Effectively communicate sales results to both store and Pepsi management and build strong customer relationships within each store.
· Key accomplishments include:

· True Achievement, Peer Recognition Award
Pfresh Assistant at Target Corp (Aurora, CO)






August 2009 – October 2012
· Dedicated opener for grocery department. Manage inventory including ordering, morning and afternoon culls, signing and labeling, maintaining logs and setting sales plans. Unload trucks three times a week, break down loads and move product to the floor using power pallet jack. Change product displays weekly. Train all new associates in proper procedures. 
· Key accomplishments include:
-
· Promoted to Pfresh Assistant in July 2011
· Outstanding Performance Review Rating for the past 2 years
· Commended in reviews for superior work ethic and attendance, ability to work well with others and commitment to customer service
Yellow Cab Driver at Steinway Express (Long Island City, NY) 

August 2005 – July 2009
· Responsible for safely and efficiently driving passengers to their destinations throughout New York City.   

· Key accomplishments include:

· Passed an extensive exam to obtain TLC hack license
· Never cited for any TLC violations or the subject of any customer complaints

Daytime Manager at Green Garden Deli (New York, NY)
September 2000 – June 2005 
· Responsible for managing the daily operations of a busy NYC deli, including manning the register, inventory and deliveries, cash-handling and resolving customer issues.    




· Key accomplishments included:
· Promoted from night-time deli worker to full-time day manager
· Made several improvements that resulted in additional profits
Education and Certifications

High School Diploma, L’Ecole Secondaire (Kalaat Al Andalous, Ariana; Tunisia)

June 1998
College, Faculte d’Science (Tunis, Ariana; Tunisia)
1998 – 2000 
Counterbalanced Forklifts Certification
2009

