
Martha Guerra
6681 Oneida St.
Commerce City, CO  80022
Cell# (303) 217-6641
Email Address: licha.mg@gmail.com


EDJUCATION
	2008-2009	Diploma, Lester Arnold High School, Commerce City, CO
			
EMPOYMENT	
	2012-2013	Office Assistant, Santiago’s Restaurant, Denver, CO
	2010-2011	Housekeeping, KG Cleaning, Denver, CO
2010-2010	Prep cook, Santiago’s Restaurant, Denver, CO
2009-2010	Team Leader, Little Caesars Pizza, Commerce City, CO
2006-2008	Assistant Manager, Cold Stone Creamery, Denver, CO
2005-2006	Cashier and Drive thru tech, Arby’s Restaurant, Commerce City, CO  
	

PROFESSIONAL EXPERIENCE
	Cahier/Team Leader/Assistant Manager/Office Assistant	
			- Responsible for balanced cash draw at close of shift.
			-Daily closed store properly and secured the building.
			- Excellent knowledge of appropriate safety procedures in restaurant/kitchen.
			- Good ability to lift heavy weight repeatedly.
		-Can create corrective measures to avoid customer problems.
- Have the ability to read and follow work orders and accurately follow oral
			   and written instructions. 
			-Experience with the QuickBooks and Excel program
			-Payroll experience 
-Paid all bills for business, paid all taxes at the end of the month including: OPT, Sales State Taxes, 940-941, City taxes etc..
-Reconciled bank accounts both personal and business accounts   
			
SKILLS
- Bilingual (English, Spanish)	
	-Able to work under pressure
-Strong customer service skills. 
- Enthusiastic team player.
[bookmark: _GoBack]-Train, motivate, and supervise employees.
