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Experience
Brewing Market Coffee	June, 2010 – Present
Barista 											   	Boulder, Colorado
Log cash totals to validate receipt records
Train new employees and advise on company policies and procedures
Ensure customer satisfaction by troubleshooting and problem solving when errors occurred
Facilitate a positive working environment by building strong relationships with both customers and co-workers.
	April 2010 – Present
Locker Room Coordinator 									 Boulder, Colorado
Assign and approve locker usage to over 15,000 students per semester
Itemize lost and neglected materials to avoid possible disputes
Inspect 6,500 lockers on a regular basis to ensure legitimacy of usage
Update locker waitlists on a regular basis to increase sale volume by renting out newly made available lockers
Helped in the evaluation of new employee candidates
Pacific Sunwear	May, 2009 – August 2009
Sales Representative 								           Glenwood Springs, Colorado
Contributed in selling $100,000 worth of merchandise on average per week
Trained new employees and advised on company policies and procedures
Met and exceeded individual consumer needs resulting in higher sales volume
	January, 2008 – May 2008
Receptionist	 								           Glenwood Springs, Colorado
Scheduled over 50 appointments per day
Developed a new system to decrease scheduling conflicts
Maintained positive relationships with key clientele
Organized store merchandise to better align with customer purchasing patterns.
Skills
Microsoft Word, Excel, and PowerPoint
Can speak fluent German



References
Dr. Teresa E. Foley, Ph.D.
Instructor
University of Colorado at Boulder
Department of Integrative Physiology
Temporary Building, Room 203
Phone: 303-492-5699
Fax: 303-492-4009
Email: teresa.foley@colorado.edu
Holly Greg
Store Manager
Brewing Market Coffee
Phone: 541-520-7483
Email: hgregg82@gmail.com
[bookmark: _GoBack]
Lara McDermott
Cashier Manager
University of Colorado at Boulder
Recreational Center
Phone: 303-492- 1481
Email: lara.mcdermott@colorado.edu
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