Christopher Grissinger Jr.

12255 Claude Ct., APT#726

Northglenn, CO, 80241

TEL#: (720)496-6008

EMAIL: cgrissinger@yahoo.com

OBJECTIVE:

To obtain a position where I can utilize customer service expertise, computer skills, and enthusiasm in a positive work environment. To take pride in completing work expediently and correctly. I live and work with high ethical standards.

QUALIFICATIONS:

Experience in customer service and data entry. Strong customer background and orientation. Computer saavy with extensive office and communication skills. Am able to implement strategic planning and sound decision making. Experience in handling sensitive and confidential records. Above and beyond meeting goal expectations and benchmarking. Willing to embrace change and hard work with confidence and competence. 

EMPLOYMENT HISTORY:

07/13-11/13

HomeAdvisor, Inc.

Inside Sales

- Service Professional Recruiting

- Advising contractors on business improvements

- Prospecting the internet for potential clients

12/09- 07/13

Manpower @ IBM

Customer Entitlement Group

(Entitlement Coordinator)

- Contract research for IBM hardware products.

- Distribution of maintenance request tickets that fail entitlement clearance

- Working with internal IBMers to verify coverage on various tape drives, servers, and other high end IBM hardware

- Prepared logs for record keeping and legal purposes on requests submitted by major companies nationwide.

10/07-11/09

T-Mobile USA, Inc.

Outbound/Inbound Collection Unit

Financial Care Rep/Trainer Asst.

- Handled a high influx of inbound calls within a dynamic call center environment.

- Managed multiple priorities and maintained effective results in a quota driven workplace.

- Utilized multiple call center support applications to effectively assist customers and peer agents.

- Assisted facilitators with preparing new hires through on floor training processes.

10/03-09/05

Alliance Data Systems

AutoDial Collection/New Accounts

Collector/New Accounts Rep

-Collected debt on retail credit card accounts.

- Handled a broad scope of internal processes encompassing the daily management of billing, collections, reconciliation, general ledger and month-end-closings

- Responded to customer inquires and request, resolving quickly and professionally.

ADDITIONAL PROFESSIONAL TRAINING:

- Microsoft Office/OS

- Lotus Notes

- Windows Intermediate Knowledge

- 11,000 kph 10-key & 60 WPM typing capabilities

