LORRI L. GRIFFIN
SUMMARY:

A creative, analytical learning professional with strong skills in technical documentation, course design and facilitation, and learning management system implementation and support. Involvement in various aspects of corporate learning and development for nearly 20 years as a founding member of a corporate university for a Fortune 500 company.  Transitioned into the role of e-Learning Specialist, leveraging instruction and course-design know-how to support the e-learning initiative of the university.

EMPLOYMENT HISTORY:

OWENS & MINOR - Mechanicsville, VA  



  October 1993 – October 2011
e-Learning Specialist






    January 2010 – October 2011
· Established and maintained the corporate university’s learning management system and online learning assets.

· Leveraged functional skills in training and development to configure and implement the e-Learning platform to suit the university’s learning and compliance objectives.  

· Served as the liaison between SMEs and online content vendors

· Provided technical support to all levels of users, while continuing my role in instructional design, course development, technical documentation, and web-page support. 
· Duties also included delivering virtual classes and training others to use the virtual meeting platform. 

· Worked closely with the OMU team members to maximize e-Learning and to promote blended learning opportunities when available.

· Functional Technical administrator of major learning management systems

· Optimized e-learning  to support corporate university goals/objectives, manage virtual classroom platform, and suggest online resources to SMEs for use in curricula and program design

· Experienced with Saba, Skillport, and TEDS learning management systems

· LMS implementation, configuration and support

· Partnered with vendors to obtain online resources that support learning requirements of company (SCORM and AICC compliant content)
· Helped and supported desk representative for HR and LMS systems

· Managed online library of 3000+ out-of-the-box and 100+ custom content items

· Liaison between SMEs and vendors to produce custom online content

· Technical and professional writer

· Wrote annual reports, internal marketing materials, web pages

· Created user guides, learning manuals, and other course materials

· Gathered, wrote, validated and updated training material, end user documentation, operations manuals and technical user guides

· Conducted interviews to gather information to be documented

Senior Training Facilitator 





    October 1999 – January 2010
· Developed, designed and delivered instructor-led courses for the corporate university. 

· Created all course materials, including user manuals, facilitator guides, supplemental PowerPoint presentations, and handouts. 
· Created the department’s annual progress report and other marketing materials. 
· Served as the learning management system administrator.

· Facilitator and training professional, including design, development, and facilitation of instructor-led, virtual, online and blended programs

· Adult learning theory expert

· Course designed based on needs assessment, competency gaps

· Facilitation of various soft-skill areas, including behavioral interviewing, managing conflict, leadership, and customer service

· Instructional Design Certification through Langevin Learning Services

· Train-the-Trainer instructor

Document Coordinator & Trainer 




    October 1995 – October 1999
· Created and maintained training documentation for all of the company’s operational training programs.

· Developed and facilitated various instructor-led courses.  

· Technical and professional writer

· Wrote annual reports, internal marketing materials, web pages

· Created user guides, learning manuals, and other course materials

· Gathered, wrote, validated and updated training material, end user documentation, operations manuals and technical user guides

· Conducted interviews to gather information to be documented

UNIVERSITY OF PHOENIX ONLINE, APOLLO GROUP

                             2002 - Present

Faculty Member (online)

· Facilitation of college-level courses using the university’s online platform. While facilitating a meaningful learning experience of the course content, I foster and encourage an online culture of learning that values mutual responsibility, life-long learning, diversity, and ethics. 
· Encourage and build the students’ confidence in the online environment and to take advantage of the many tools and resources made available to them by the university.

· Posting course materials, publishing timely and meaningful feedback, and encouraging ongoing discussions in the classroom forum. 
· Throughout the year, participate in continuing education by taking faculty workshops and attending online conferences.

APPLICATIONS:

· Microsoft Office (Word, Excel, Outlook, PowerPoint, FrontPage), SharePoint, Online course design software: Adobe Captivate, Lectora, Oracle User Productivity Kit , Skillsoft customization tool, and Saba Centra virtual meeting room

RELEVANT SKILLS & ACCOMPLISHMENTS:

Facilitation and/or Design of the following:

· Behavioral Interviewing 



· Leading Success - leadership training

· Myers-Briggs Type Indicator (MBTI)® Workshop 

· Leading Customer Service 

· Train the Trainer 

· Customer Service Communication Skills 

· Workplace Harassment Awareness & Prevention

· Communication Skills Building

· Warehouse Material Handling curriculum

· Skills for Professional Development

· Critical Thinking

· Essentials of College Writing 

· Business Writing

· Skills for Lifelong Learning

· Cultural/Manager Orientation 

· Presentation skills 

· Motivating Others 

· Managing Conflict 

EDUCATION AND TRAINING:

Virginia Commonwealth University: Master of Fine Arts


            Graduated 1993
Major: Creative Writing
Illinois State University: Bachelor of Science
 



            Graduated 1990
Major: English and Mass Communications (Journalism)

Graduated Cum Laude (GPA 3.77)
Certified Targeted Selection Administrator: Dimensional Development Institution (DDI)     June 2002
Certified MBTI® Trainer: 







        April 1997
Otto Kroeger Associates, University of Richmond, The E. Claiborne Robins School of Business, The Management Institute (certified in use of G and M Forms)

Critical Thinking Certification: University of Phoenix Online 




     2005
Management Training Facilitator: 







     2003
Supervising By Design®, Leading Success® - leadership workshop through HRDQ 

HONORS:
· Oscar Seal of Excellence, 1999, 2002 O&M

· ISU Outstanding Journalism Award

· Graduate Teaching Assistantship, VCU

· Program Scholar in Health Science, ISU

· Daily Vidette Alumni Scholar, ISU

· Illinois State University Honor Society

ACTIVITIES:
· President, Townhouse Association, 2002 - present

· Foster mother through DSS, City of Richmond, 2006 - present

· O&M Volunteer Council, 1997 - 2005

· O&M United Way Campaign Manager, 2001 - 2004

