Anita Griego

7722 Granada Rd 

Denver, CO 80221

505.453.4722 

g23r@aol.com
Objective: 
I am seeking the opportunity to secure a position that further develops my skills and allows me to excel to higher levels of responsibility and advancement.  I possess great work ethics; I am a quick learner, problem solver, self-motivated and very ambitious, upholding only the highest quality of standards.

Professional Experience:


Allegro Coffee/Whole Foods Thornton, CO



Machine Operator, Production Packaging Line

July 2008 to Present

· Machine operator for canning production line with seamer and 2 fractional pack food grade machines
· Daily packaging of (1500- 4000 lbs.) freshly roasted, ground and whole bean coffee for Whole Foods Market and wholesale accounts globally

· Daily maintenance, sanitation, mechanics and troubleshooting
· Quality control, inventory, maintaining food safety regulations in a food production facility

· Shipping/receiving 

· Forklift trained and certified
Sunflower Market Albuquerque, NM 

Bulk Foods Dept. Manager
November 2007 to May 2008

· Manager for bulk foods department

· Inventory, stocking, sanitation, quality control

· Customer assistance, ordering, and scheduling
T-Mobile Wireless Albuquerque, NM 

Customer Service Solutions Agent

March 2007 to September 2007

· Provided world-class customer service for inbound calls
· Billing, technical support level I, sales and solution oriented
America Online Inc. Albuquerque, NM

Customer Service Solutions Agent

August 2001 to December 2006

· Provided world-class customer service for inbound calls
· Internet billing, online access
· Technical support, retention, sales and solution oriented
Ewing Irrigation Albuquerque, NM

Sprinkler/Golf Course Design Associate, Delivery Driver

January 2000 to July 2001

· Designing lawn, garden, golf course area sprinkler systems for residential/contractor customers

· Forklift operator, delivering to commercial and residential locations throughout the state 

· Cashiering, general office duties
Las Chivas Coffee Roasters El Dorado, NM
Barista
June 1999 to September 1999

· Serving coffee/tea drinks to customers 
· Bulk coffee and pastry sales, inventory 

Peaberry Coffee Ltd. Denver, CO
Warehouse Associate, Coffee packager

July 1997 to March 1999 and also September 1999 to August 2000

· Grinding/packaging bulk coffee (1000 lbs. average daily)
· Using conveyor machinery, heat sealers

· Shipping/receiving, forklift operations, motorized pallet jacks

· Engineering and designing coffee concentrate brewery system (similar to beer brewery).
Education:


CNM Albuquerque, NM



September 2007 to December 2007
· Core Curriculum



ITT Tech Albuquerque, NM



March 2004 to September 2005

· Graphics Design, Multi-Media



Robertson High School Las Vegas, NM



1992 to 1996

· Graduated with Diploma, GPA 3.5

· Advanced Placement Courses 

