
Ken Greves        KCGREVES@msn.com            (541)216-0099
Sales Representative
Retails sales…Direct Sales…B2B Sales…
Computer Sales…Electronics Sales

Objective
A position with a progressive and advancing company where I can use my sales knowledge and skills to be an asset to a companies overall growth and success.

Highlights of Qualifications 
· Proficient in both PC and Mac operating systems and related office software.
· Over 20 years experience in both retail and direct sales.
· Deliver consistent client satisfaction.
· Excellent communication skills.
· Can easily translate technical concepts to layman terms.

Professional Experience
Vacuum Sales/Service Rep.
Starks Vacuums   								  Portland, OR.
· Maintained and exceeded monthly sales goals.
· Contributed to stores best month in business
· Highest sales in new product line first month it was introduced in store. 
· Record volume of repeat business and customer satisfaction.

Car Audio/Wireless Sales
Car Toys                                                                                                                                     Shoreline, WA.
· Excelled in Customer relations and sales training
· Achieved monthly sales standards
· Delivered 100% customer satisfaction on a daily basis

Computer sales Rep.
Sears                                                                                                                                           Shoreline, WA.
· Helped fellow sales associates in product knowledge and sales techniques
· Exceeded daily and monthly sales standards.
· Excelled in customer satisfaction.

Store Manager/Communications sales Rep
TSR Wireless                                                                                                                                San Jose, CA.
· Promoted to Store manager after one month from hire date
· Helped sales team in achieving #1 sales in company nation wide
· Increased store business by 40% in overall figures
· Introduced relationship-selling techniques to sales staff 

Kirby sales Rep
Kirby Vacuum Cleaner Company                                                                                             Hermiston, OR. 
· Trained new team members in relationship selling techniques.
· Developed leads by canvassing door-to-door and requesting referrals from customers
· Record volume of repeat business and customer satisfaction.

Volunteer Work
City Team Ministries                                                                                                                    Portland, OR. 
Jan. 2003 to Jan. 2005 

Share House                                                                                                                            Vancouver, WA. 
July 2008 to Jan. 2008
