MALORIE GRENNAN

1714 Eleventh Avenue ■ Sterling, Illinois 61081 ■ (815) 718-2122 ■ malorie.grennan@gmail.com
EDUCATION

Illinois State University, Normal, Illinois
Bachelor of Science, Social Work Concentration
Sauk Valley Community College, Dixon, Illinois

Associate of Arts-Social Work
SKILLS

I am very compassionate and empathetic. I am proficient in Microsoft Word Applications. I am very organized. I have excellent verbal and written communication skills.
RELEVANT COURSEWORK

Medical Terminology, Understanding Diverse Populations, Human Behavior in the Social Environment, Preparation for Professional Practice, Social Work Research, Social Psychology, Historical and Contemporary Social Welfare Policy and Programs, Principles of Early Childhood and Education, Childcare and Development, Abnormal Psychology, Social Problems, Human Sexuality and Marriage

WORK EXPERIENCE  
Merchandise Sorter Goodwill Industries. Sterling, Illinois

December 2013-Present 

· Attend work on time
· Sort, tag, and hang clothing 
Swimming Lessons Instructor Sterling Park District. Sterling, Illinois
February 2013-Present

· Attend work on time 

· Teach basic pool rules to five and six year old children 
· Encourage children to improve basic swimming skills such as front floats and back floats
· Instruct games such as “Red Light Green Light” and “Simon Says” 
Sales Associate Bath and Body Works. Sterling, Illinois


October 2013-December 2013 

· Provided quality customer service
· Cashiered  
· Demonstrated attention to detail when organizing and stocking store Inventory 

· Directed customers to store merchandise

Independent Living Specialist
NICIL. Sterling, Illinois


October 2012-June 2013 

· Attended state wide and local community trainings to increase my knowledge of useful resources
· Demonstrated strong communication skills while meeting consumer needs by phone 
· Assisted consumers with goal setting to promote independence 
· Advocated with parents during IEP meetings to assist the child in need 
· Worked with Self Help consumers on basic life skills training such as money and budgeting
Office Manager
Monsanto, Inc. Rock Falls, Illinois

Summers 2008-2012

· Distributed payroll checks to employees

· Greeted and directed customers

· Routed documents

· General office duties
Sales Associate

Bergner’s Sterling, Illinois


April 2009-August 2009

· Provided quality customer service

· Cashiered

· Directed customers to store merchandise

· Demonstrated attention to detail when organizing store inventory

RELATED EXPERIENCE 
· Facilitated games and  activities with residents of Alzheimer unit and in a preschool 

· Served snacked/drinks and assisted residents with eating skills 

· Engaged residents in conversation and assisted with increasing physical activity levels
· Demonstrated strong communication skills while assisting individuals with housing needs via phone
· Shadowed Independent Living Advocate who was assisting consumers with independent living skills.

· Conducted intake interviews with consumers and provided service information 
· Facilitated therapeutic activities to increase motor and social skills in adults with developmental disabilities 

· Served afternoon snacks and drinks to preschool children 

· Participated in group outings for low income pregnant teens and teen mothers

CERTIFICATIONS
Illinois State Board of Education Paraprofessional Teaching Certificate
June, 2013
