Jenelle Green
8240 Chase Way Arvada CO 80003      720-635-1234   email: jenellegreen@gmail.com

EDUCATION, CREDENTIALS and HONORS

· University of Colorado, Boulder, Colorado
		M.S. Engineering 
      	 	B.A. Psychology / Education
· Specialized Training 
		Six Sigma Champion 
		Management and Leadership Skills
Concorde Career Inst. and LCC- ST - Surgical Tech Certification
		CPR Certification and current. DORA License # ST-1124
		Montessori Education Center of the Rockies
		Process Management
· AST Honor Society Lifetime Member
· Recognized Circle of Excellence Recipient – Level(3) Communications

PROFESSIONAL SKILLS

· Expert knowledge anatomy,  surgical procedures, preparation, instrumentation, patient positioning,    
    infection control and sterile technique.
· Familiar with Patient Documentation  systems  (Meditech) and medical coding (CPT & ICD-9).
· Superior organizational, time management and customer service skills.
· Exceptional interpersonal, oral and written communications. Type 50-60wpm.
· Software: Microsoft Office Suite including Project, PowerPoint, Excel and Word. Mac OS.
· Highly developed analytical skills.
· Well developed skills for developing, planning and coordinating of programs, organizations,     
    Process Flows and managing fiscal budgets.

WORK EXPERIENCE

05/09 – 1/12	Coal Creek Plastic Surgery – Surgical Tech PRN: Performed critical and integral aseptic technique as well as sterile processing and materials management.
9/07 – 05/11	Avista Adventist Hospital –Surgical Tech PRN: General, Orthopedics, Neuro/Spine, ENT and GYN surgery.
5/08 – 8/08	G2 Ltd. Contract – Executive Administrator: Nikitis Resource Group (Nikitis builds and manages Ambulatory Surgery Centers Nationwide).  Support role to Chief Development Officer.  Responsible for Wiki development, technical support and all technical writing. 
4/07 – 8/07	Boulder Valley Ear, Nose and Throat – Interim Medical Assistant: Responsible for scheduling, pre authorizations, minor procedures and patient care preparation.  Interim assist to Dr. Goldman.
7/06 – 4/07	Boulder Community Hospital – Surgical Tech: Neuro, General and Orthopedic surgery.
12/99 – 1/05	Level(3) Communications 
Global IP Operations - Project Manager and Business Analyst: Responsible for roll out of IP activation processes and ensured IT system requirements met process requirements. Defined product cycle time and unit costs.
Softswitch Deployment – Capacity Engineering/Project manager:  Managed West coast modem bandwidth capacity. Set up and rolled out 911 capabilities for West Coast markets. Responsible for Network savings of $3.5 Million through optimization.  Defined process and created training documentation for Capacity Engineering.  
Softswitch Deployment – Sr. Planning Manager and Tech Lead: Managed a cross functional VOIP organization as well as budget determination of capital expenditures and budget management up to $120million. 
Softswitch Deployment – Capacity Planning/Project Manager: Responsible for planning bandwidth and required hardware for Voice over IP.
2/99 – 12/99	University of Colorado – Graduate Admissions Assistant: Responsible for coordinating 
                             new student applications and requirements as well as supporting individual student’s career 
                             goals. Position held while completing Masters in Engineering.


