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SUMMARY OF QUALIFICATIONS 

· Dedicated and compassionate Health Care Provider with 15+ years of documented outstanding services 

· Provided daily quality acute care in nursing home and rehabilitation center environments for 20+ clients with limited mobility

· Assisted clients with essential daily living activities and schedules 

CERTIFICATION

Registered Medical Assistant (RMA) Certification, Computer Systems Institute – 

Expected date of completion April, 2012

Certified Medical Administrative Assistant (CMAA) November, 2011

Computer Certificates April, 2002

Rehabilitation Aide May, 1997

Certified Nursing Assistant September, 1997

CPR February, 2012

CLINICAL AND ADMINISTRATIVE SKILLS 

· Understand and able to apply medical terminology, medical law and medical ethics

· Resolve patient complaints and handle special situations

· Understand and extract the proper information from medical records

· Decipher medical terminology as written in case reports

· Advanced knowledge of medical terminology, anatomy and physiology
· Perform vital signs – blood pressures, temperatures, vision and hearing screening
· Perform phlebotomy, lab procedures, and urinalysis
· Administer and dispense medications, perform dosage calculations
 SEQ CHAPTER \h \r 1TRAINING 
Computer Systems Institute, Healthcare Career Program - Gurnee, IL

 Graduation Date: April 2012

· Medical administrative procedures

· Medical terminology, anatomy and physiology

· Foundations of patient care

· Laboratory and clinical procedures

· Medical office procedures and patient relations

· Phlebotomy

· Medical law and ethics

· ICD-9-CM and CPT coding with use of Electronic Health Record (EHR)
· Microsoft Word and Excel 2010
· Patient scheduling and charting 
· Assist in minor surgery, pulmonary function, X-Ray and diagnostic testing

WORK HISTORY 

P.A. Staffing, Line Assembler, Pleasant Prairie, WI
2009
· Successfully sorted numerous items for packing and shipping

· Operated pallet jack safely and efficiently

· Accurately replenish inventory into stock area

· Scan items for shipping

· Shrink Wrap

Medline Industries, Line Assembler, Waukegan, IL                                                                2006

· Inspected products for shipping

· Pick and Pack sterile hospital kits for Emergency rooms

Pick and Save, Bagger, Waukegan, IL                                                                            2005-2006

· Bagged groceries to customers satisfaction

· Stocked front end of the store productively

· Store clean up

Goodwill, Food Server, Great Lakes, IL                                                                         2004-2005

· Line Server

· Food Preparation

· Food line set up

  Pebblebrook, CNA, Lake Bluff, IL                                                                          

· Patient Care                                                                                                          1995-2002

· Took vital signs

· Make beds

· Rehab Assistant

EDUCATION


Computer Systems Institute, Gurnee, IL                                                                         2011-2012

First Institute, Waukegan, IL                                                                                                    1998                                                          [image: image2.png]
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