Mary V. Gray

475 East Russell Blvd Unit 12J, Thornton CO  80229

Phone: 720-235-7329 Email: lilcoffeebean@gmail.com

I thrive on challenge and change, and I look forward to new opportunities to build positive customer relationships.
I believe that as a Customer Service/Sales Representative for your company my energy, analytic skills, organizational abilities, and creativity in tackling problems will make a positive contribution. I am equally comfortable working independently to meet company goals, as well as collaboratively as part of a team. I have always been able to establish and maintain excellent relationships with clients and coworkers at all levels. My professional skills include:

· Uncovering client needs and recommending appropriate products or services.

· Selling solutions to customers and then backing up those sales with top-quality service.

· Building relationships with coworkers, clients, and strategic partners.

· Developing processes and strategies to increase referrals and revenue.

· Accurately completing data research and analysis while demonstrating computer proficiency.

I would welcome the chance to provide you with additional information and to speak with you directly. I am available for a personal interview at your convenience. I look forward to working with you and I thank you for your time and consideration.

Sincerely,

Mary V. Gray
Mary V. Gray

475 East Russell Blvd Unit 12J, Thornton CO  80229
Phone: 720-235-7329 Email: lilcoffeebean@gmail.com
	OBJECTIVE

	
	To acquire a challenging customer service position with a well-established company that I can grow with and learn from.

	Summary of qualifications

	
	I have a vast amount of experience in the customer service field and I am a team player.  I am a problem solver, detail oriented, and a self-starter with the ability to make independent decisions I am detail oriented, computer literate and proficient in many software applications. I am confident in my abilities and my capability to perform well in the customer service associate position.

	Skills

	
	· Customer Service

· Appraisals and Quotes

· Sales and Marketing
· Cost reduction and Analysis
	· Administrative support team member
· Inventory

· Order intake and processing
· Database management


	
	· Other: Sales, Packaging, Shipping and Receiving, Inventory Control, Stocking. Trouble shooting and repairs.

· Computer: Windows 3.1 through Vista. Internet-IE, Mozilla, Netscape, Google Crome, Google,  Email-Outlook, and Internet based email.  Office 97 - 2007-Word, Excel, PowerPoint, Front Page, OneNote, Publisher. Adobe-Illustrator, Photoshop, Acrobat, Photo Album.  Computer Security and Maintenance-Trend Micro, Spyware Protection, Norton, McAfee, Windows security, Baseline Security, Networking and Licensing. Social Networking, blogging and many other software programs.

	Professional experience


	Mary V. Gray

475 East Russell Blvd Unit 12J, Thornton CO  80229

Phone: 720-235-7329 Email: lilcoffeebean@gmail.com
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