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	11356 E. Colorado Drive
Aurora, CO 80012

	303-829-3628

	Laxacehope06@yahoo.com

	Objective
	An entry level support position in a fast-paced environment.


	Skills
	Excellent Organizational Skills
Strong Customer Relations Skills
Computer Proficiency
Data Entry
	Word Processing and Typing
Filing
Ability to work in team environment
Telephone answering (retail environment)

	
	Computer:  Microsoft Word, Excel, Power Point, Outlook and Access.


	Experience
	JKent Staffing- Various Temporary Assignments

Temporary Position – HR Screening Assistant
Dish Network, Lakewood, Colorado
Contacted job candidates by telephone and performed screening interviews according to Dish Network’s criteria and script.  Forwarded candidates to District Hiring Manager or declined based on candidate’s responses.
	4-2013 to Present

1/2013 – 3/2013

	
	Customer Service Representative
Blockbuster Video, Aurora, Colorado
Responded to walk-in and telephone customer service inquiries.  Handled customer rental and purchase of videos, games and merchandise.  Received, organized and placed videos, games and merchandise on display.  Removed videos, games and merchandise from primary display and integrated those items into regular category displays or prepped for special sales. Handled customer complaints in a positive and respective manner.  Maintained computerized inventory of all videos, games and merchandise. Answered the telephone and represented the company in a professional and businesslike manner.
Accomplishments:
Excelled at daily, weekly and monthly store competitions in regards to services and merchandise sold.
Promoted within CSR status and Candidate for store Assistant Manager prior to leaving for college.

	6/2008 – 8/2008
6/2006 – 8/2007


	
	Mechanic/Shop Assistant
Hogan Action Services, Inc., Westminster, Colorado
	6/2005 – 8/2005


	Education
	Bachelor of Arts, General Studies
     Major Emphasis: Social Science; Minor Emphasis: Business
    Harding University, Searcy, Arkansas

	December 15, 2012

	References
	Business:

Personal:
	Amy Holland, Blockbuster Video, 303-358-0779
Jeff Hayen, Hogan Action Services, Inc., 303-944-9037
Connie Harris, 979-676-0611
Teresa Glazer, 303-434-1191

	






