
Dustin Grass

828 W. 17th St. #407

Denver, CO 80202

(303)241-3575

Email:  dgrass6@yahoo.com
Education
Metropolitan State College of Denver

Bachelor’s of Science in Business Finance
Graduation Date: 5/12/11
Experience

Urban Lending Solutions

Contractor-Underwriter 

March '12 to December ‘13
Underwriting loan modifications for GSE, Non-GSE, FHA and DOJ curtailed to specific investor guidelines. Personally ranked second in production amongst 180 employees since hire date, in addition to exceeding all quality requirements.
Comcast

Customer Account Executive 4

May ’11 to March '12

Troubleshooting email hosting and website domain issues for commercial customers to keep their businesses up and running.
Supreme Lending

Licensed Mortgage Loan Officer

May ‘10 to March ‘11

Mortgage loan origination, selling residential mortgages to clients via internet leads and guiding the customer through the refinance process while offering an extraordinary customer service experience.

Skills

· 3 years experience in sales, customer service, and collections

· 2 ½ years in the Mortgage industry

· Proficient in Microsoft Office programs, Encompass, Calyx and additional underwriting and mortgage loan software programs.  

Licensing 
I am licensed to originate mortgage loans in Colorado, Arkansas, Florida, Minnesota, Missouri, Oregon, and Virginia.  As well as having a federal license and registry with NMLS.


