Jennifer L. Ochoa-Graham
      300 W. 123rd Ave #1921  Westminster, CO 80234  (661)886-4215  jennifer.ochoa@snhu.edu	
Education
Southern New Hampshire University—Online
· BA Psychology
· Estimated to graduate 10/2016
Skills and Abilities
· Knowledgeable in Microsoft Word, Excel, and PowerPoint
· Experienced in entering customer information
· Ten years experience of customer service
· Can type 57 WPM
· Writing, proofreading, spelling, and computer skills
· [bookmark: _GoBack]Organizational and communication skills, in person and over the phone
· Detail oriented
· Team player
General Qualification
· Ability to work well under pressure in a fast-paced environment
· Proactive and motivated worker who can perform several tasks without supervision 
Work Experience
Ulta Beauty 10/2011—present
Lead Cashier
· Data entry of customer information
· Daily use of POS systems and computers
· Daily communication with customers, in person and over the phone
· Inventory and stock processing
Celebrity Beauty Supply 11/2010—5/2011
· Data entry of customer information and purchases
· Special orders per customer request
· Inventory and stock processing of three stores and warehouse
